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HOACHUTEJDbBHAA 3ATINCKA

1. Hean 1 3a1a4u u3y4eHUs1 AMCUUILIHHBI

L]envio ocBOeHUST TUCIUIUTAHB « KOMMYHUKAIIMOHHBIN MEHEIKMEHT) SIBJISI-
eTcsi (JOPMHUPOBAHUE Yy CTYJIEHTOB YIPABIEHYECKOTO MBIIUICHHUS, CIOCOOHOCTH
peraTh KOMMYHUKATUBHBIE 3a1a4H.

3a0ayu u3y4yeHus TUCUUTIITUHBI

— (opMHUpOBaHUE TPEACTABICHUIN O CYIIHOCTH, COACpKaHUU U chepe mpu-
MEHEHHUS KOMMYHUKAIIMOHHOTO MEHEIP)KMEHTa (COOTBETCTBYIOIIETO COBPEMEHHBIM
KOMMYHUKAITMOHHBIM HOPMaM B KPUTEPHUSIM);

— OBJIaJICHUE METOIUKON (DOPMUPOBAHHS U CErMEHTHUPOBaHUS WH(MOpPMAIIU-
OHHBIX TTOTOKOB PA3JMYHBIX THIIOB, 3HAHWSIMH W HaBBIKAMHU WH()OPMAIMOHHOTO
oOecriedeHus MPOIECCOB YIPABICHHUS B OpraHU3aIIH;

— U3Y4YCHHE METOJIMK KOMMYHHUKAIIMOHHOTO MEHE/KMEHTa, MPHUHIUIIOB
CTPaTETUYECKOTO TIAHUPOBAHUS M TEXHOJIOTHUH TIPOBEJICHNUS KOMMYHHUKAITMOHHOTO
UCCJIeIOBAHNUS,

— UccleoBaHne MHHOPMAIIMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTHH B3aWMO-
JICVCTBHS OPTaHU3AllMU C BHEIIHEH U BHYTPEHHEN CPENOi;

— TOUCK 3(PPEKTUBHBIX METOJOB pa3peIicHUs KOMMYHHKAIMOHHBIX KOH-
(GIAUKTOB;

— ¢opMHpoOBaHKE HABBIKOB d(PHEKTUBHOTO MCIIOIB30BAHUS CPEJICTB U METO-
JIOB KOMMYHUKAIIHOHHOTO MEHEIDKMEHTa MPUMEHUTEIHHO K KOHKpPETHOH oOcTa-
HOBKE, U30eras mpu 5TOM PacHpOCTPAHEHHBIX OMIMOOK M J1aBasi aJlcKBaTHYIO OLICH-
Ky TIpOJIeJIaHHOM padoTe.

2. [lepeyeHb MIAHUPYEMBIX Pe3YJIbTATOB 00y4eHHs MO TMCHHUILIUHE,

COOTHECEHHbIE ¢ IVIAHMPYEMbIMHU Pe3yJIbTATAMH OCBOCHHS
OCHOBHOI1 MPo(ecCHOHATBHOI 00pa30BaTeIbHOI MPOrPaMMbI

[Ipouiecc n3yvyeHus: TUCUUILIMHBI HAPaBJIeH Ha (OPMUPOBAHUE U Pa3BUTUE
CIEIYIOLUX KOMNemeHyul:

- CHOCOOHOCTh K KOMMYHHMKAIIUUA B YCTHOW UM MUCHMEHHOUM (hopMax Ha pyc-
CKOM W WHOCTPAHHOM S3bIKax JJIsl PEIICHHS 3aJa4 MEXJIMYHOCTHOIO U
MEXKYIbTypHOTO B3aumoerctus (OK-5);

- CHOCOOHOCTH paboTaTh B KOJUIEKTUBE, TOJEPAHTHO BOCHPHUHHUMAS COIH-
anbHbIe, AITHUYECKUE, KOH(PECCHOHAIbHbIE M KYJIbTYpPHBIC pPa3IUUUs
(OK-6);

— CIIOCOOHOCThH OCYIICCTBIISATH JEJI0BOE OOIICHUE W MyOJIMYHbIC BBICTYILIE-
HUs, BECTH MEPErOBOPHI, COBEIIAHMS, OCYIIECTBIISATh JIEJIOBYIO NEPENHUCKY
Y TIOJIICPKUBATH 3JIEKTPOHHBIe KoMMyHHKaIuu (OITK-4);

— YMEHHME OpraHM30BaTh M MOJJEP>KUBATh CBSI3U C JIEJTOBBIMH NApTHEPAMH,
UCIIOJIb3YsI CUCTEMBI cOOpa HEOOXOAUMON MHGOPMALIMK JIJIsl PacIIMpPEHUs
BHEIIIHUX CBA3EH M 0OMEHa OMbITOM MpPH peasii3alii MPOEKTOB, HAMpaB-
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JICHHBIX Ha Pa3BUTHUE OpTaHu3anuu (TPEANpUATHS, OPraHa TOCyIapCTBEH-
HOT0 WM MyHUIMnanbHoro ympasienus) (ITK-12).

B PE3YIIbTATC U3YUCHUA OUCHUIIIINHBI o6yqa}0m1/1ﬁcsl JOJIDKCH:

3namo:
- BUIBI, CpeacTBa, (OPMBI U METOABl KOMMYHHKAIIMU B PBHIHOYHOW Cpene

(3-1);

— OCHOBHBIC MPHUHIMIBIL, (QYHKIMH W MPHEMbl KOMMYHHKAIHOHHOTO Me-
HekMeHTa (3-2);

— 0COOEHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTa B COBPEMEHHOM 001I1e-
ctBe (3-3).

Ymemns:
— BBINOJHATh AHAJIMTUYECKUE U OPraHU3AIIMOHHBIE PA0OTHI IIPU MOJTOTOBKE

KOHIICTIIINHA, TJIAHOB, TPAQUKOB M pean3aliil KOMMYHUKAIIMOHHBIX TPO-
rpamm (Y-1);

- pemiatb TpoOieMbl KOMMYHUKAIIMOHHOTO MEHEHKMEHTa B OpPTaHMU3aIUsX
(Y-2);

- 3G (deKTUBHO yrpaBiATh BHElIHEH komMmyHuKarmed (Y-3).

Braoemw:
- TPaJMIMOHHBIMHA U COBPEMEHHBIMU TEXHOJIOTHSIMH KOMMYyHUKaIui (B-1);

- YMEHHSIMHU TPHUMCHSTh MPHUHIMIBI U METOJIbl KOMMYHHKAITMOHHOTO Me-
HEJDKMEHTA B mpodeccuoHaabHOM nestensHoct (B-2).

3. Mecro nucnumiannbl B cTrpykrype OIIOITI BO

JlucuurinHa sIBASI€TCS] AUCIUIIMHOMN 1O BEIOOPY BapUAaTUBHOM 4acTH OJ10Ka
1 OIIOII BO.
K ucxonmubiM TpeOoBaHUSM, HEOOXOIWMBIM Jii M3YYCHHS UCHUTLTAHBI

«KOMMYHUKAaIMOHHBI MEHEIKMEHT», OTHOCATCS 3HAHHS, YMEHHUS WM HaBBIKH,
c(hOpMHUPOBAHHBIE B MPOIECCE M3YUCHHS TaKUX YUEOHBIX TUCIUIUINH, Kak «HO-
CTpaHHBIN 53bIK», «Dunmocodusy, «llcuxonorus odmenus», « MEHEIKMEHT.

N3yuenue naHHOW OUCUMIUIMHBI SIBJISIETCS OCHOBOM JJIA TMOCJELYIOIIETO
n3ydyeHus aucuuiuinH: «KopmopaTuBHas KyibTypa mnpeanpusitus», «CepBuc
MPEINPUSITUSD.



COJEPKAHUE INMCIHHUTTJINHBI

4. Conep:xanue IMCHUTIIAHBI,
CTPYKTYPHPOBaHHOE MO TeMaM (pa3jejiaM) ¢ yKa3aHUeM OTBeIeHHOI0 Ha
HHUX KOJMYECTBA AKAJeMHYEeCKUX UM ACTPOHOMHYECKHX YaCOB
U BHI0B y4eOHBIX 3aHSATHIl

Cxema pacnpenesieHusi y4e0HOr0 BpeMEHHU 10 BUAAM y4eOHOH padoThl

OO6mast TpyI0EeMKOCTh JUCHMIUIMHBI TIPU 3a04HOM popme oOyueHus — 13 3ader-
HBIX eUHUIT (468 aKkaJIeMHUYECKUX YacoB).

Cxema pacnipesiesieHusi y4eOHOT0 BpeMeHH

3aounas ¢hopma oOydeHuUs

Buabl yueOHoi1 padoThI TpyaoeMKkocThb, Yac
5 kypc Bcero

O0mas Tpy10eMKOCTh 468 468
AyauTtopHas padoTa 4 4
B TOM YHCJIE:
JIEKITUH 2 2
MPAKTUYECKUE 3aHATHS 2 2
CamocrosiTesibHasi padoTa 455 455
IIpomesxkyTouHasi arrectanus (IK3aMeH) 9 9




TemaTnuecku nmjiiad

3aounas ¢popma o0OyueHus

Ne Paznennl Oomas B Tom umciie aygurop- Camo- | Ilpome-
n/n U TeMbI THCIUTLTHHBI TPyA0eM HBIX cTOSI- KYTOY-
eM- BCEro U3 HUX: TeJlb- | Has aT-
KOCTh, JeKINl. | NmpaKT. | Has pa- | Tecra-
yac 0orta s
1 BBeneHre B KOMMyHHKAIIH-
OHHBIN MeHe;[nfMeHT. Pons 52 5 5 50
KOMMYHHKAIIHI B COBPEMEH-
HOM 00IIIECTBE
2 KoMMyHHKaIIMOHHBIN Me-
HEDKMEHT KaK MPOIECcC 50 50
3 NudopmannonHbie MOTOKU B
opranm3aiusax. CTpykrypa 52 5 5 50
KOMMYHHKAITIHM B OpraHu3a-
V207
4 OcoOeHHOCTH ynIpaBIEHUS
WH(pOPMaIMOHHBIMH MTOTOKA- 50 50
MU BHYTPH (UPMBI
5 KoMMyHHKaIIMOHHBIH 1TPO-
1iecC BO BHENIHEH cdepe op- 50 50
TaHU3aIuu
6 Opraau3anys 1 cpencTsa
UH(OPMAIIMOHHBIX TEXHOJIO- 52 57
ruit obecrieueHus yrpaBieH-
YEeCKOU JeSITeNbHOCTH
7 DKOHOMUKA KOMMYHHUKAIIH- 50 50
OHHOT'O MEHE/DKMEHTA
8 KoMMyHUKaIIMOHHBIH Me-
HEPKMEHT B KPU3UCHBIX CH- 52 52
TyaIusx
9 KoMMmyHUKaIIMOHHBIH Me-
HEDKMEHT B MEKIYHAPOIHOM 51 51
JIeSITETTbHOCTH
[TpoMexyTouHast aTTecTalus 9 9
(9K3aMeH)
Htoro 468 4 2 2 455 9




CTpykTypa u coaep:KaHue TUCIUNINHBI

Tema 1. BBenenne B KOMMYHUKAIMOHHBIN MEHEIKMEHT.
Posib kKOMMYyHUKALMI B COBPEMEHHOM 0011eCTBE

[ToHsITHE KOMMYHHUKAIIMOHHOTO MEHEIDKMEHTa. [IpeMeT U 3amauu KoMMY-
HUKAIIMOHHOTO MEHE/PKMEHTa KaK y4eOHOM M HaydHOH JuCHUTLIMHBL. OCOOeHHO-
CTH KOMMYHHKAITMOHHOTO MEHE/KMECHTA KaK CHCTEMBI: IEJIOCTHOCTh, CTPYKTYp-
HOCTb, CHHEPTH3M, aBTOHOMHOCTb, aIalITUBHOCTh, HEPAPXUIHOCTH, YHUKAIHHOCTH,
qyBCTBUTEIHHOCTh K  HM3MCHCHHSIM, KOMMYHUKATHBHOCTh.  CoIMambHO-
YKOHOMUYECKHE TPEANOCHUIKN CTAHOBJICHHSI KOMMYHUKAIIMOHHOTO MEHEPKMEHTA
B Poccuu. McTokm KOMMyHHUKamMOHHOTO MeHemkMeHTa. Cdepbl MPUKIAIHOTO
NPUMEHEHHS MEXaHW3MOB M 3aKOHOMEPHOCTEH KOMMYHHMKAIIHOHHOTO MEHEIX-
MeHTa. Turonornueckre MoaeIi KOMMYHHKAITMOHHOTO MEeHe/DKMeHTa. KoMMyHU-
Kallid B COBPEMEHHOM oO1ecTBe. OTIUYHUTEIbHBIC YePThl COBPEMEHHOIO KOMMY-
HUKAIIMOHHOTO MeHeKMeHTa. [IepCrieKTUBBI pa3BUTHS KOMMYHHUKAIIHOHHOTO Me-
HEPKMCHTA.

Jlureparypa:

OcuoBHas — 1, 2.

JlomomaurensHas — 3, 6, 8, 10, 11, 16, 20, 21, 23, 24, 25.

Hnrtepnet-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://infomanagement.ru.

dopmupyembie komnetenun: OK-5, OK-6.

Oo6pazoBatenbHble pe3ynbTathl: 3-1; 3-3; V-1; B-1.

Tema 2. KoMMyHHMKallHOHHBI MEHEKMEHT KaK Mpouecc

OOBEKT U CyOBEKT KOMMYHHUKAITMOHHOTO MEHEPKMEHTA. 3a/1aui, IPHHIIUIIBI
U QYHKIIMM KOMMYHUKAIIMOHHOTO MeHekMeHTa. LleneBas aynuropus. Monenu u
ATanmbl KOMMYHUKaMu. MeToJibl KOMMYHHMKAITMOHHOTO MEHeIXMeHTa. MoTuBa-
s, [IpuHIUIBI CTpAaTEru4ecKoro IUTAHUPOBAHUS B KOMMYHHUKAIIMOHHOM Me-
He/pkMeHTe. KoMMyHUKaIMOHHAsl TporpaMma Kak OCHOBa muiaHupoBanus. Ompe-
neneHue npooieM, pa3paboTka KOHIEMIIMA U TTIOCTAaHOBKA Iiesiei. MeTobl uccie-
JIOBaHUSI B KOMMYHUKAIIMOHHOM MEHEIKMEHTe. [IpuHIMIIBI cocTaBiIeHUs: Mpo-
rpaMMbl KOMMYHHUKOJIOTHYECKOTO HcciaeaoBanus. [IpoOieMbl KOIMUECTBEHHONW U
KaueCTBCHHOW pEenpe3eHTalliy. Y CJIOBUS HAICKHOCTH OMPOocoB. [IpUHIUIIBI KOM-
MYHHUKAIIMOHHOTO ayauTa. CrienuancThbl, 00eCIeuynBaroIe KOMMYHUKAIIMOHHBIN
poIiecc.
Jluteparypa:
OcHoBHas — 1, 2.
JonmomaurensHas — 3, 5, 6, 8, 10, 11, 17, 21, 24, 25, 26.
Hurtepuet-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.
®opmupyembie komnerenunn: OK-5, OK-6, OITK-4.
OO6pa3oBarenbHbIC pE3YIbTATHI: 3-1; 3-2; 3-3; V-1; B-1.



Tema 3. UndopmanmoHHbIe IOTOKHA B OPraHU3AUAX.
CTpyKTypa KOMMYHUKAIMM B OPraHU3alUU

VYnpasnenue u kommyHnukanus. [loustue unpopmarnuu. Knaccuduxamus u
BUbI nHGOpMaruu. Tumonorus u posib yrnpasiieHdeckor nHbopmanuu. Tpedopa-
HUS K yOpaBieHuYecKoi nHpopmarmu. BepTukansHabie HHPOPMAITMOHHBIE TTOTOKH.
['opuzonTanpHbie WHOOPMAITMOHHBIE TOTOKH. MepapXudHOoCTh W WHOOpMAITHS.
OTKpBITBIE U 3aKpbIThie cucTeMbl. PopManbHblie U HeOpMallbHblE KOMMYHHKA-
uu. GopMbl JIET0BBIX KOMMYHHUKaIM. BeIOOp aynutopuili u cpeJicTB KOMMYHH-
kauii. OOpaTHasi CBs3b B ympaBiieHUU. KpuTepuu OLIEHKH KOMMYHUKAIIMOHHOM
CTpyKTypbl. [IpobiieMa KOMMYHHMKAIIMK B KOHUENIUAX ypaBieHus. Mojenb ceTe-
BOr'0 aHajiM3a KOMMYHUKAIIMOHHBIX ceTel. KoMMyHUKalMOHHBIE POJIM B OpraHU-
3aIu.

Jlureparypa:

OcuoBHas — 1, 2.

JomomuurensHas — 1; 2; 4; 8; 9; 11; 15; 17; 20; 24; 25.

Hurepret-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru;
http://infomanagement.ru; http://www.mediaplanirovanie.ru.

®opmupyemsie komnetennuu: OK-6, OIIK-4, T1IK-12.

O6pa3zoBarenbHbIe pe3yabTarsl: 3-1; 3-2; 3-3; V-1; B-1.

Tema 4. Oco0eHHOCTH yNIpaBJICHUS
HH(POPMALMOHHBIMY NOTOKAMHM BHYTPH (pUPMBbI

®unocodusi, MUCCUSL U BUJIEHHE KaK OCHOBAa BHYTPUPUPMEHHBIX KOMMYHU-
Kaui. Llenym m MHCTpyMEHTHI ynpaBieHUs BHYTPEHHEN KOMMYHHMKALMEN. 3a1adn
BHYTPUKOPIIOPATUBHOM KOMMYHHKAIIMHU: (POPMHUPOBAHUE KEJIATCIbHBIX MOTHBOB
TpyJa, YAOBJIETBOPEHUE MOTPEOHOCTEN COTPYTHUKOB B HE(hOpMaIbHOM OOIIEHUH,
co3fganue ayxa komaHjabl. CriocoObl yIrpaBiieHHWs BHYTPEHHEH KOMMYHHUKAIIMEH:
pa3zpaboTka ¥ mpomnaranaa ¢uaocodun opraHU3ANMH, TEPEBOJI KOPIOPATUBHBIX
1eseil Ha s3bIK, JOCTYMHBIA pabOoTHHKAM, (HOpMYyJIMpPOBAHUE W TMpOMaraHjaa CTaH-
JapTOB MOBEAEHUSA B opraHu3auuu. GopMUpOBaHUE BHYTPEHHErO0 MMHJKA Opra-
HU3alMU — OJIHA U3 33Jl1a4y BHYTPEHHET0 MeHeIKMeHTa. KoMMyHUKAaIMOHHBIA Me-
HEDKMEHT KakK IPOLECC MOCTPOEHUS KOPHMOPATUBHOM KylbTypbl. OCOOEHHOCTH
KOMMYHUKAIIMIOHHOTO MEHEIKMEHTa B pabore ¢ nepcoHayioM. [IpoGiembl BHYT-
PEHHEN KOMMYHUKALMU B POCCUMCKUX KOMITAHUSIX.
Jluteparypa:
OcHoBHas — 1, 2, 3.
Homomaurensuas — 1; 2; 4, 5; 6; 10; 17, 21, 22; 25, 26;.
HuTepuer-pecype: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://ww.nlr.ru; http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://ecsocman.hse.ru; http://mww.cfin.ru; http://infomanagement.ru.
dopmupyembie kommereHmmu: OK-5, OK-6, OITK-4, T1K-12.
ObpazoBarenpuplie  pesynapTarel:  3-1; 3-2; 3-3; V-1; V-2; B-1; B-2
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Tema 5. KoMmMyHUKAIIMOHHBIHA NMPOLIECC BO BHeNIHEH c(pepe OpraHu3anum

KoMmmyHukarmmonsoe obecrnedueHrne KOHTaKTOB C IOTPEOUTEIICKUM PHIHKOM,
PBIHKOM TpyZa, (PMHAHCOBBIM PBIHKOM, TMapTHEpaMu, WHBecTOopamu. PazpaboTka
KOMMYHUKAIIMOHHBIX CTpAaTErwil JJIsl pa3iuYHbIX IeJeBbIX ayauTopuil. [IpoBene-
HUe pexinaMHbIX Kammnauuil. [lpecc-kondepenuun. Ilognepkanne KOHTAKTOB CO
cpeacTBaMu MaccoBoil mH(popmanuu. KoMMyHUKAalIMOHHBIH MEHEIXKMEHT B CH-
CTEeME BHEIIHUX CBSI3€d TOCYJapCTBEHHOW BIACTH M OpraHoB ympasiieHus. JIoO-
ou3M. OO11ecTBEHHASA A€ATEILHOCTD.

OcHoBHas — 1, 2, 3.

JonomaurensHas — 1; 3; 4, 6; 8; 15; 17; 23, 25; 26, 27.

Wutepuer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nir.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru; http://www.mediaplanirovanie.ru.
®opmupyemsie komnerennuu: OK-6, OIIK-4, T1IK-12.

Oo6pazoBatenbHbIe pe3yabTathl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

Tema 6. Opranusanus 1 cpeacTsa HUHGOPMANMOHHBIX TEXHOJIOT Uil
o0ecrieyeHUs yIIPaBJICHYECKOM AesTeJbHOCTH

Opranuzanusi UHGOPMAIIMOHHBIX TEXHOJOTUN OOecredYeHusl yrpaBJieHYe-
ckoi aestenbHOCTU. MH(OpMaAIMOHHBIE TEXHOJOTUU YIPABJICHHS. DJICKTPOHHAS
KoMMyHHKanusa. CpelicTBa aBTOMAaTU3alUK YIIPABICHYECKON NEeSITENbHOCTH. Tex-
HOJIOTMYECKUE HOCUTENIM MH(POPMalUU. DIEKTPOHHBIE JOKYMEHTHI, AJIEKTPOHHBIE
apxuBbl. KomnbrorepHbie mporpammbl 00pad0TKu HHPOpManuu. BeicOKoTeXHOI0-
IMYHbIE KOMMYHHUKAIIMOHHBIE CETH W KaHalbl nepeaaur uHpopmanuu. MHTepHeT -
TEXHOJIOTUM B MeHepkMeHTe. Buprtyansuwii  opuc. OcHoBbl MHTEpHET-
oe3onacHocTu. [IpuMeHeHne HHPOPMALIMOHHBIX CUCTEM MPU PEIICHUH 33134 Me-
He/DKMEHTa. M3MeHeHUsI B MHUpE 3JIEKTPOHHOTO BHUPTYAJIbHOTIO OOIIEHMS. DJeK-
TPOHHOE IOCYAApPCTBO.

Jlureparypa:

OcHoBHas — 1, 2, 3.

HomomuurensHas — 1; 2; 3; 5; 9; 13; 14, 19; 26; 27.

Hnurtepuet-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nir.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.

®opmupyembie komrerenuuu: OIIK-4, 1TK-12.

O6pazoBarenbHbie pe3yabTarsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

Tema 7. IJKOHOMHKA KOMMYHHUKALNIMOHHOI0 MEHE/KMEHTAa

OuUHAHCOBBIN OIOKET KOMMYHUKALIMOHHOTO MEHEKMEHTa. Tpy10eMKOCTh
U KaluTajJoeMKOoCTh. MeTobl cocTaBieHus OwxeTa. bropkeTHble cpeactsa. Me-
TO/BI onpeaenenus Ormkera. busnec-man. O0wme TpeboBanus K OM3HEC-TIIaHy.
KommonenTsl OusHec-miana. CTpykTypa OM3Hec-1JIaHa U €ro U3MEHEHUS B CBSI3U C
TpaHcopMupyromeics: OusHec-many cutyaruei. [IporpaMMHbie cpencTBa paspa-
00TKM OusHec-TIaHOB. [1naH KOMMYHUKAIIMOHHBIX MepOonpusTHil. Pecypchl KoM-
MYHUKaIIMOHHOTO MeHe/pkMeHTa. MuBectuimu. bpenaunr. DPp¢hekT MHOKECTBEH-
HOCTH CpPEICTB UH(MOpMAIIIH.
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Jluteparypa:

OcHoBHas — 1, 2, 3.

HomonuurensHas — 5; 6; 9; 10; 12; 13; 14; 22; 23; 25; 26.

HNutepuer-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nir.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.

®opmupyemsie komnerennuu: OIMK-4, TTK-12.

OO6pazoBatenbHble pe3ynbTathl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

Tema 8. KoMMyHUKAIIMOHHBIA MEHEXKMEHT B KPU3MCHBIX CUTYAIUAX

Oco0OeHHOCTH KpU3HCHBIX cuTyaluid. Mx tunonorusi. OCHOBHBIE HarpaBlie-
HUS JEATEIHOCTH CIEIHAINCTOB [0 KOMMYHHUKAIMOHHOMY MEHEKMEHTY B KpH-
3UCHBIX CUTyalMsiX. Tpu KOMaHJIbI JIJisi YIPABJICHHUS KPU3UCOM: TJIaBHBIN IITa0,
ONEPATUBHBIN IIEHTP U TPYIINA KPU3UCHBIX KOMMYHUKaui. [loarotoBka Kk Kpu3u-
cy. Kpuzucueiii iad. ConuaibHO-TICUXO0JIOTHYECKHE (PAKTOPhI yHpaBiICHUS KpPHU-
3UCHBIMU cuTyalusMu. [l1aH oTHOIIEHUH ¢ OOIIECTBEHHOCThIO B AKCTPEMaIbHBIX
ycioBusix. Pabota ¢ mepcoHanioM B KpU3UCHBIX U KOHQIUKTHBIX cuTyarusax. Oco-
OCHHOCTH OTPaKEHHS B CPEACTBAX MAaCcCOBOM MH(POPMAIIMU KPU3UCHBIX CUTYaIIUIl
Y B3aMMOJICHCTBHE C )KypHaiaucTtamu. bopr0a co cinyxamu. MoaenupoBaHue CUTY-
anui ¥ pa3paboTKa peleHnii. TUMMYHbIe OITMOKN B KPU3UCHBIX CUTYAIIHSIX.
Jlureparypa:
OcHoBHas — 1, 2, 3.
HonomuautensHas — 4; 6; 7; 8; 9; 11; 12; 16; 17, 18; 25.
Hnurtepuet-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.
dopmupyembie komnerennun: OK-5, OK-6, OIIK-4, T1K-12.
O6pazoBarenbHbIe pe3yabTatel: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.

Tema 9. KoMMyHHMKalIMOHHBIN MEHEIKMEHT B MEKAYHAPOAHOM 1eATEJIbHOCTH

Crneunduka KOMMYHUKAIIMOHHOTO MEHEIKMEHTAa B MEXKIYHAPOJIHOMN Jes-
TeabHOCTH. OmpeneneHne pojad KOMMYHHKAIIMOHHOTO MEHEIKMEHTa B MHUPOBOM
coobmiectBe. [IpoGiemMbpl MEHEKMEHTA B YCIOBHSX TI00amu3alli U MEXKIyHa-
poaHoM uHTerpaunu. MIHTEpHET Kak HOBass KOMMYHHUKAaTHBHAs cpena. MexayHa-
POAHBIM HH(OPMAIMOHHBI 00OMEH M MH(MOpMaIMOHHas 0€30MacHOCTh. DTHOIICH-
XOJIOTHYECKHE 0COOCHHOCTH MEHEKMEHTa B MHOTOHAITMOHAIBHBIX KOJIJICKTHBAX.
TpaHCHaIIMOHAILHBIE KOMMYHUKAIIMOHHBIE areHTCTBa. [lyTn moBwimeHus 3ddek-
TUBHOCTH B3aWMOJICHCTBHUS OTJICJIOB KOPIIOPATUBHOW KOMMYHHUKAIIUA M KOMMYHH-
KaIIMOHHBIX arcHTCTB. [Ipennochulku M yCIOBHS TOMYYCHHUS TOCTOBEpHOU HH(OP-
MaIluy B rI100aIbHOM Maciiraoe.

Jluteparypa:

OcHoBHast — 1, 2, 3

HomomaurensHas — 1, 3; 4; 7; 9; 12; 18; 20; 21, 25; 26.

Hnrepnet-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://ecsocman.hse.ru.

dopmupyemsie komnerenuuu OK-5, OK-6, OIIK-4, T1K-12.

OO6pazoBatenbHble pe3ynbTathl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.
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5. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeHu sl
IJI51 CAMOCTOSITE/IbHOI PadoThl 00Yy4AIOIIMXCH MO TUCHUILINHE

Tema 1. BBeeHue B KOMMYHUKALNMOHHbIA MEHEIKMEHT.
Posb KOMMyHHKaLUil B COBPEMEHHOM 00111eCTBe

Copepxxanue camocTosiTeIbHOM paOoThl: IlOHATHITHOE MPOCTPAHCTBO U TEp-
MUHOJIOTHUSI TIPEIMETa - MEHEKMEHT, KOMMYHHUKAIlUM, KOMMYHHKAIIHOHHBIA Me-
HEJ[KMEHT.

CdopmynupoBaTh pojib KOMMYHHKAIIMM B CUCTeME MeHekMeHTa. Onucarthb
CyTh KOMMYHHUKAI[MOHHOTO MEHEIKMEHTa, cepy ero npuMmeHeHus. [late xapakre-
PUCTHUKY €ro OCHOBHBIX y4acTHHUKOB. Ha3BaTh 3aJauM KOMMYHUKAIMOHHOTO Me-
HEPKMEHTa KakK yuyeOHOW nucuMIuiMHbl. [lepeuncnnTs 0cCOOEHHOCTH KOMMYHUKAIU-
OHHOI'O MEHEKMEHTa Kak cucTeMbl. Pacckazarh 0 HAKOIJICHUH MaOIUIIUTHOTO Ka-
nutana. CTpykrypa U GyHKIHH OTHEa 0 KOMMYHHUKAIUSIM B OpraHu3alii. 3Have-
HUE OTJeNa N0 KOMMYHUKAIMsM B OpraHW3alysaX Pa3HOro TUIA.

Onucate COUHMATBHO-2KOHOMHYECKHE MPEANOCHUIKM CTAHOBJICHHUS KOMMYHU-
KaIllMOHHOTO MeHekMeHTa B Poccun. PaccMOTpeTh TEXHOJIOTHH ONEPUPOBAHUS MU-
(damu B MpakTUKaX CKa3aHUU. PacckazaTh O TOTEMHBIX M300paKEHUSX, apXaUudHBIX
OpHaMeHTax, rep0ax Kak rnpooOpazax Jiorotuna. M3moxuTh KOHIENIUN MPONaraHbl,
TEOpHH «MadNUK puiiedinH3» no Aisu JIu, O.bepnaiicy, C.bmky, Ix.['pronury, T.
Xanty. OxapakTepu3oBaThb COBPEMEHHOE OOIIECTBO W HOBBIE CTEpeoTHNHI. JlaTh
orpeJeiieHue TEPMUHY «TJI00aIbHAs IepeBHs». V3yunTh COBPEMEHHYIO KOHIIETIUIO
«pEMYyTAallMOHHOTO MEHEI)KMEHTa». BBISBUTH TEHIICHIIMU Pa3BUTHS KOMMYHUKAaIlU-
OHHOT'O MEHE/I)KMEHTa B JKOHOMHUYECKUX CUCTEMAaX Pa3IMYHON MPUPOIBI.
Jlureparypa:

OcHoBHas — 1, 2.

JlomonaurensHas — 3, 6, 8, 10, 11, 16, 20, 21, 23, 24, 25.

Nurepnet-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://infomanagement.ru.

dopmupyemsbie komnetenmun: OK-5, OK-6.

O6pazoBartenbHbie pe3yabTarhl: 3-1; 3-3; V-1; B-1.

@opMbI KOHTPOJISI, OLIEHOYHBIE CPEJCTBA: TEKYIINI KOHTPOJIb: coOeceoBaHue, KOH-
TpoOJibHas padoTa.

Tema 2. KoOMMyHMKAUMOHHBII MEHEIKMEHT KaK Npouecc

Conepxanue caMOCTOsITeNIbHOM paboThl: PacckazaTh 00 00BEKTE M CYyOBEKTE
KOMMYHHUKAITMOHHOTO MeHemkMeHTa. ChopMyIupoBaTh 1eb U 3a1a9d KOMMYHHKa-
IIMOHHOTO MEHEKMeHTa. Ha3Barh (yHKIMM KOMMYHUKAITMOHHOTO MEHEHKMEHTA,
JaTh TPAKTOBKY UX cojepkanus. OmucaTh 0COOCHHOCTH IEJICBBIX TPYII KOMMYHH-
KaIlMOHHOTO MEHEKMEHTA.

HasBaTh 3Tansl KOMMyHHUKAIIAH, 1aTh XapaKTEPUCTHKY KaKJIOMYy W3 HHUX. Pac-
CKa3aTh O KOMIIOHEHTaX KOMMYHHKAIIUA B MPOCTEHIIECH MOJENU: MCTOYHHK, COO0-
ImeHue, KaHai, nmoiydarenb. Oxapaktepu3oBaTh Monaens kommyHukamuu HO.B. Bo-
porroBa. OnrcaTh OCHOBHbIE KOMMYHUKAIIMOHHBIE MOJIENH: MoAenb Jlaccyana, Mo-
nenb lllernona — Yusepa, monens Jledmoepa, monens Ocryna — Illpama, moaensb
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Pomana flko6cona, moaens koMmmyHuKauu Jlazapchenpaa. OxapakTepu3oBaTb me-
TOJIbl KOMMYHUKAIIMOHHOTO MEHE)KMEHTA.

HasBaTh coBpeMeHHbIe KOHIENIMU MoTuBaluu. Pacckazats o poopmMax u MeTo-
JaxX CTUMYJUPOBAHMUS YYaCTHMKOB KOMMYHHUKAIIMOHHOTO MEHEIKMEHTa. M3yuuTb
OTEUECTBEHHBIN U 3apyOC)KHBINA OMBIT CTUMYJIUPOBAHUS UHUIIUATUBBI U MIPEANPULAM-
YUBOCTH YYACTHUKOB KOMMYHHUKAIUH.

Pacckazath 0 miiaHUpOBaHUM KOMMYHHUKaIui. [lepednciuth NpUHIMIBI KOM-
MYHHUKAlIMOHHOTO IJIaHupoBaHUs. CTpaTernyeckoe M TAKTUYECKOE TJIaHUPOBAHHE.
AHanu3 cpepl.

OxapakTepu30BaTh METOABI M TIPHEMBI COOpa JaHHBIX: HAOJIOICHUE, KOHTCHT-
aHaJu3, aHKETHBIE OMPOCHI U UHTEPBbIO. METO/IbI U MPUEMBbI aHATTU3a AIMIIUPUUECKUX
naHHbIX. ChOopMynHpOBaTh YCIOBHUS HAIASKHOCTH orpoca. DyHKIMH ¥ TPUHITUIIBI
KOMMYHUKAIITMOHHOTO ayAuTa.

Ha3Barh crnenuanuctoB, BXOASIIUMX B OTJET MO KOMMYHUKaIuUsiM. M310XKUTh
TpeOOBaHUsI, MPEIBABISIEMbIE K MEHEKEPY N0 KOMMYHHUKAIUAM (KOMMYHHUKATOPY).
PacckaszaTh 0 CIMHIOKTOPE U CrinYpanTepe.

Jlureparypa:

OcHoBHas — 1, 2.

JlonmonaurensHas — 3, 5, 6, 8, 10, 11, 17, 21, 24, 25, 26.

Nurepuer-pecype: http://students.rfei.ru/a/students/library.jspx; http:// www.rsl.ru;
http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.

®opmupyembie komnerennuun: OK-5, OK-6, OITK-4.

O6pa3zoBartenbHbie pe3yabTarsl: 3-1; 3-2; 3-3; V-1; B-1.

dopMBbI KOHTPOJISI, OLICHOUHBIE CPEACTBA: TEKYIIUM KOHTPOJIb: coOece0BaHne, KOH-
TpoJsibHas pabota, pedepar, npe3eHTalusl.

Tema 3. UndopmaninoHHbIE IOTOKH B OPraHU3AIUAX.
CTpyKTypa KOMMYHUKAIUM B OPraHU3ALMHU

Copnepxkanue caMOCTOSITeNIbHOM paboTel: OmucaTh pojb KOMMYHHKAIlUM B
ynpasieHud. JlaTe omnpeneneHue MOHATUSAM «HHGPOPMALMS, «HMHPOPMALUMOHHBIHI
MOTOK», «MH(POPMALIMOHHBIN KaHaI», «KOMMYHHKAlMOHHAs ceThy». CocTaBUTh Taod-
nuny kiaccupuxkanuu uHGopManuu o ¢opme, Mo Crocody nepenadu, mo crnocody
kogupoBanus. [lepeuncnuth TpeOoBaHMs K ympaBieHckol uHpopmanuu. Hazsatb
BUJIbI MH(DOPMAIIMOHHBIX MMOTOKOB, JaTh XapaKTEPUCTUKY Kaxxaomy u3 Hux. Cocra-
BUTh CXEMY KJIacCU(pUKAIUK WHPOPMALMOHHBIX NMOTOKOB. [lepeuncnute uHpopma-
LIMOHHBIE KaHAJIbI KOMMYHUKAI[MOHHOIO MEHEKMEHTa. Macc-Meua, Kak 4eTBepTas
BJ1acTh. ONMCaTh OTKPBITHIE U 3aKPBIThIE CUCTEMBI YIIPaBJIEHUS, UX OCHOBHBIE Mapa-
MmeTpbl. OxapakTepu3oBath (popmanbHble U HehOpMaabHble KOMMYHHUKAIIUU: CIEIH-
¢uka npeumymiecTBa U HeAocTaTKU. Pacckaszats o popmax 1em0BO KOMMYHHUKAIINH.
[lepeuncnuth Bubl 1ei0BbIX Oecen. [laTh ompeseneHne MOHATHIO «CPEICTBa KOM-
MyHHUKaIm». OxapakTepu30BaTh CPECTBA MyOIUYHON KOMMYHHKAIIMU: METOIUYe-
CKHE CpEeICTBa, TEXHHUYECKHe cpeiacTtBa cOopa uHGOpPMaLUU, DIEKTPOHHO-
MporpamMMHbIe cpesicTBa coopa nHopmanuu. O3HAKOMUTHCA ¢ TpodIeMaMu BbIOOpa
CpeICTB pacnpocTpaHeHus: nHpopmaunuu. Onucars posib U IPUHLUIIBI KOHCTPYKTH B-
HOW oOpatHo# cBs3u. [IpoananusupoBars ee 3¢ddexTuBHOCTh. [IpuBecTH npuMepbl
CIIOCO00B pean3alui 0OpaTHOW CBA3M B PA3IMYHBIX OpraHu3anusx. Onucarb Kpu-
TEPUM OLIEHKH d(PPEKTUBHOCTU CTPYKTYphl KOMMYyHHUKAUU. V3yunTh METO/bI U UH-

CTPYMCHTBI ITOBLIILICHUSA B(I)(I)CKTI/IBHOCTI/I. Pacckazatp o MOACIN CETCBOI'O aHaIHn3a
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KOMMYHHKAIIMOHHBIX ceTeil. Ha3BaTh pa3HOBUAHOCTH KOMMYHHMKAIIMOHHBIX CETEH.
CxeMaTtnyecku M300pa3uTh KOMMYHHMKAIMOHHBIC CETH THUIIOB: «3MES», «3BE37a,
«IIMOpa», «TEHT», «IAJaTKa», «JI0M», KKpyI», «KOJECO», «coTb». JlaTh omnpenene-
HUE M omnucaTh (QPYHKIUU CICAYIOMINX KOMMYHUKAIIMOHHBIX POJIEH: «CTOPOXK»,
«CBSA3HON», «JIUAEP MHEHUS», «KOCMOIOIUTY». COCTaBUTH CXEMBI 3TUX POJIEH.
Jlureparypa:

OcHoBHas — 1, 2.

HononnurensHas — 1; 2; 4; 8; 9; 11, 15; 17; 20; 24; 25.

Hurepuer-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru;
http://www.mediaplanirovanie.ru.

dopmupyembie kommerennun: OK-6, OIIK-4, 1TK-12.

OO6pazoBatenbHbIe pe3ynbTathl: 3-1; 3-2; 3-3; V-1; B-1.

@®opMbl KOHTPOJIS, OLICHOUHBIE CPEICTBA: TEKYIIHUA KOHTPOJb: cobeceqoBaHue, Ae-
JIOBasi Urpa, KOHTPOJIbHAs padoTa.

Tema 4. Oco0eHHOCTH YyHIpaBJIeHHs HH(POPMALUMOHHBIMH IOTOKAMM
BHYTPH (puUpMbI

Copepkanue caMoCTOATENbHON padoThl: OOBIACHUTH MOHATUE «BHYTpUUP-
MEHHasi KOMMYyHUKalus». Pacckazarh 0 COCTaBIIOIIMX BHYTPUKOPIIOPATUBHOW CH-
CTEMBbI: MUCCHH, BUJIEHHH, KOpHopaTuBHOM ¢unocoduu. Ha3sate nenn gopmuposa-
HUS BHYTPU(PUPMEHHBIX KOMMYHHKAIMH, ee 3aauyi. OxapakTepu30BaTh U MPUBECTU
IpUMEpPbl HTHCTPYMEHTOB CO37aHus 3((EKTUBHBIX BHYTPU(PUPMEHHBIX KOMMYHHUKA-
nuii: UHQOpPMAIMOHHBIE, AHATMTUYECKHE, KOMMYHUKATHUBHbBIC, OpraHU3al[MOHHBIE.
WNuTepHeT Kak KaHall BHYTpEeHHEH KOMMYHHUKanuu. [lepedncanTs crnocoObl ympasie-
HUSl KOPIOPATUBHBIMU KOMMYHHUKAIUSAMU. OOBSCHUTH PA3HUILY MEXAY UMUIKEM U
¢bupmeHHbIM cTuiieM. M310KUTh alropuT™ co3faHus umumka. Pacckasats o0 oco-
OCHHOCTSIX KOMMYHHUKalui npu (GopMHpOBAaHMM BHYTPEHHETO MMHJIKA KOMITAHUHU.
JlaTh onpeneneHue TEpMUHY «KOPIOPAaTUBHAS KyJbTypa». Onucars OCHOBHBIE MOJIE-
T KOPHOPATUBHOCTH: ayTCalAepcKas, MHCAWepcKas, ANOHCKas MOJAENb, CEMENHas
Mozenb. [IpoBecTn nx cpaBHUTENbHBIN aHanu3. Ha3BaTe npueMsl U MeToAbl GOpMHU-
poBaHus 3G(HEKTUBHON KOPIOPATUBHOM KyJIbTYpbl. IlepedncnuTs U onucatb OCHOB-
Hble ()YHKLIUU KOPIOPATUBHOM KyJbTYpbl. Paccka3zaTh U Moka3aTh Ha IpUMeEpax poJib
TPaauLNANA, PUTYaJIOB U MPA3THUKOB B YNPABICHUN KOMMYHUKaUsAMU. PaccmMoTpeTs
0COOEHHOCTH KOMMYHUKAIIMOHHOTO MEHE/)KMEHTa MpHU MOA00pE U MpUeMe KaapoB,
UX aJanTalyy, NOBBIIICHUH KBaTU(UKALNUY, MPOJBMKEHUH O CIIy>)KO€ U YBOJIbHE-
HUU COTPYIHUKOB. Onucarb 0COOEHHOCTH PabOThI C MEPCOHATIOM B KPU3UCHBIX CH-
Tyalusx, paspeiieHue KoOH(QIUKTOB B pabouux KoJuiekTuBax. McciemnoBaTe Teopuu
MOTHBAIIMM TIEpCOHANIA: TEOpHs uepapxuu norpedHoctedt A. Macioy, Teopust I1ByX
(bakTopoB, Teopusi paBeHCTBA U Jp. M3yunTh MeToabl GopMHUpOBaHMs y MepcoHala
BBICOKOTO YPOBHS JIOSUIBHOCTH K KOMIAHUU IPH MOMOIIY BHYTPEHHUX KOMMYHHUKa-
nuit. ChopMynupoBath MpoOJieMbl BHYTPEHHEH KOMMYHHMKAI[MM, BO3HUKAIOIIME B
poccuiickux opranmzauusx. MccnenoBate BHyTpeHHHME kKoMMyHukaunu B CCCP u
CPaBHUTh UX C COBPEMEHHBIMU CTaHJAPTAMU YIIPABIICHUS.
Jlureparypa:
OcHoBHas — 1, 2, 3.
HonomuurensHas — 1; 2; 4; 5; 6; 10; 17; 21; 22; 25, 26;.
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Hurepuer-pecypc: http:/students.rfei.ru/a/students/library.jspx; http:/Amwwe.rsl.ru;
http://Amww.nlr.ru; http://elibrary.ru; http://www.tomanage.ru; http://mww.aup.ru;
http://ecsocman.hse.ru; http://mww.cfin.ru; http://infomanagement.ru.

®opmupyembie komnereHuu: OK-5, OK-6, OIIK-4, T1K-12.

O6pazoBarenpHbIe pe3yabTaThl: 3-1; 3-2; 3-3; V-1; V-2; B-1; B-2.

@DopMBI KOHTPOJISI, OIIEHOYHBIE CPEJICTBA: TEKYIIUI KOHTPOJIb: cobeceoBaHue, KOH-
TpoJibHas padoTa.

Tema 5. KoMmMyHUKAIIMOHHBIHA NMPOLIECC BO BHeNIHEH c(pepe OpraHu3anum

CopepxaHne CcaMOCTOSTENbHOW padoThl: OOBICHUTH TOHATHS «BHEIIHAS
KOMMYHUKAIIMS», «KOHTaKTHbIC ayautopun». ChopmynupoBaTh 3a7aud U LeJd
BHEIIIHEW KOMMyHUKaluu. Ha3BaTh BHEIIHNE KOHTAKTHBIE ayAUTOPUA. MOHUTOPUHT
KJIMEHTCKON 0a3bl. PacKpbITh MpoOIeMbl MaHUITYIISIUY, Je3UHPpOopMaluu, HHHoOpMa-
IIMOHHOTO Bakyyma B paboTe ¢ moTpeOuTeNbckoil ayauTopuei. HazBaTh BUABI WH-
(hOpMaIIMOHHBIX MAaTEpPUAJIOB MPEJOCTABIIEMBIX OPraHU3allMen JJI HEMOCPEICTBEH-
HOM KOMMYHHUKAIIMM C KJIMEHTaMH M WHBecTopamu. Omnucath NpuéMbl U CIOCOOBI
3¢ PeKTUBHON KOMMYHHKAIIMM ¢ MapTHEpOM. PacckazaTh 00 ommOKax B MHBECTHUIU-
OHHOW KOMMYHMKaUUU. M3710KUTh OCOOEHHOCTH «sI3bIKa KOMMYHHKAIMi» Ha (u-
HAHCOBOM pbIHKE. MeTo/ibl NMpUBJICYEHUSI KIMEHTOB M MapTHEpOB. M3yunTh HOBBIC
MHCTPYMEHTBI U TIOJIXO/bI 1711 KOMMYHUKAIIUA Ha (GUHAHCOBOM phIHKE. PacckasaTh o
pOJIM CIIOHCOPCTBA U OJIArOTBOPUTEILHOCTH B KOMMYHHKAaMOHHOM Tipouecce. OcBe-
TUTh OCOOEHHOCTH pa3pabOTKM KOMMYHUKALIMOHHBIX CTpaTerui Uil pa3inyHbIX I1e-
neBbIX aynutopuid. Ha3zeath oTiIMUMS KOMMEpPUYECKUX OpraHU3aluil OT HEKOMMeEpUe-
ckux. JlaTh omnpeneneHre TEPMUHAM «peKJiaMay, «peKilaMHas Kammnanus». Ha3Batb
BUJIbI pekyiaMbl. [lepeuncnuTs 1enu u 3aa4u peKkjiaMHON Kamranuu. TpeOoBaHus K
COJIEP’KaHUIO PEKIaMHOro marepuaina. OnucaTh JTOCTOMHCTBA U HEJIOCTATKU pEKia-
Mbl B KOMMYHUKAIIMOHHOM MEHE/KMEHTE. M3JI0KUTh OpraHu3aifio mpecc-ciysKObl
COBPEMEHHOW opraHuzanuu. OmnucaTh 3aJadyd, COCTaBHbIE KOMIIOHEHTBHI IIpecc-
KoH(pepenuuu. /laTh XapakTepucTuKy 3TanoB ee npoBenaeHus. Omucars poias CMU B
COIIMAJIbHBIX KOMMYHHKaIMsIX. PacckazaTh O MJIAaHUPOBAHUU U CTPYKTYPUPOBAHUU
KOHTakTOB c0 CMU. CMMU kak KaHajn CBS3M C KIIMEHTAMU, HHBECTOPAaMU U IPYTUMH
rpymnmnamMu oOiiecTBeHHOCTH. Onucath GYHKIIMU U OpraHU3aIyi0 HHPOPMAIIMOHHBIX
CITy>K0 TpU MpaBUTEILCTBEHHBIX OopraHax. Pacckazarh o mpecc-ciyx06e [Ipe3uaenta
P®. PackppiTh 0COOEHHOCTH KOMMYHHUKAIIMOHHOTO MEHEI)KMEHTAa BO BHEIIHENOIH-
TUYECKUX BeIOMCTBaxX. M3yuuts opranusanuto npecc-uenrpa MU/ PO. IIpoananu-
3UpOBaTh B3aMMOJICUCTBHE JenyTara ¢ uzdouparensamu. PaccMoTpers popmbl paboOThI
C 00IIIECTBEHHOCTHIO MOJIMTHYECKUX M OOIIECTBEHHBIX opraHu3anuid. [lomutuyeckuii
¥ COLMANIbHBIN MapKeTHHT. JlaTh ompejenenne TepMuHy «J1000u3m». Pacckazath o
METO/MaX W TEXHOJOorusx jo00mpoBanus. [Ipobrembr no66msma B PD. IlpuBectu
npumep 1060upoBanust B Poccun Ha penepanbHOM ypoBHE M Ha YPOBHE CyOBEKTOB
dhenepanum.

OcHoBHas — 1, 2, 3.
JonomaurensHas — 1; 3; 4, 6; 8; 15; 17, 23, 25; 26, 27.
Nurepuet-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru;  http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru; http://www.mediaplanirovanie.ru.
dopmupyembie komnerennun: OK-6, OIIK-4, T1K-12.
Oo6pazoBarenbHble pe3ynbTaThl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.
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®opMBbI KOHTPOJIAA, OLIEHOYHbIE CPEICTBA: TEKYIIUNH KOHTPOJIb: coOece0BaHne, KOH-
TpOJIbHAs paboTa, Mpe3eHTalusl, JOKIaI.

Tema 6. Opranmnszanusi u cpeacTBa HHPOPMAIMOHHBIX TEXHOJIOTHI
o0ecnevyeHHs yNPaBJICHYECKON AeSITEJIbHOCTH

Copepxanue camMoCTOSTeNbHOM paboThl: OXapakTepu3oBaTh MOHITHE «UH-
dbopmarioHHpie TeXHOJOTUM». OmnucaTth poyib WHPOPMAIMOHHBIX TEXHOJOTHH B
yrnpapieHuH. M3yuuTs cnenuduky 3JeKTPOHHBIX KOMMYHUKalui. Pacckazats 06 op-
raHu3aluu, CTaJusIX CO3JaHus aBTOMATU3UPOBAHHBIX HH(OPMAIMOHHBIX CHUCTEM
(AUC) npennpusituil. PackpbITh copepkaHue, METOJbl BEICHUS MPEANPOEKTHBIX U
NPOEKTHBIX paboT. Ha3BaTh TeXHUYECKHE CpEACTBA aBTOMATH3AIMM YTPABIICHUS.
DONeKTpOHHBIA JTOKYMEHTO000pOT. [lepedncnuth TEXHOJOTUYECKUE HOCUTENU WH-
dbopmaruu. PacckazaTh 00 aBTOMaTu3aluu Ao0KyMeHToobopora. Ha3zBath u oxapak-
TEpU30BaTh HanboJee PacHpOCTPAHEHHBbIE KOMIBIOTEPHBIE MPOrpaMMbl 00pabOTKU
JTAHHBIX, U3Y4YUTh U3 Bo3MokHOCTH (SPSS, Stata, DataFriend, Galileo, SuperNova,
STADIA, STATGRAPHICS). Oxapakrepu3oBaTh CIEAYIOIIHME CHOCOOBI Meperayn
nH(pOpManMu: ANEKTPOHHAS MM0YTa, TEIEKOMMYHUKAIMK, BUAeo- U RSS Tpancmsauus
B Untepnere, ICQ, SMS, MMS, Skype, uatsl, conuansubie cetu, TV, paauo. JlaTh
OTpeieNICHHE TI00ATbHBIM, KOPIOPATUBHBIM M JIOKAJIBHBIM MH()OPMALIMOHHBIM CU-
cremaM. IHTEpHET Kak CpeICTBO MAaCCOBOM KOMMYHHKAIMU. Onucath 3HAUYEHUE CETU
WNHTepHeT i1 KOMMYHUKAIIMOHHOTO MEHEIXKMeHTa. PacckazaTh 0 HOBBIX M Tpau-
IIUOHHBIX cIocobax koMMmyHukauuu B HWHTepHeTe. M3noxuth mpaBuiia BeIOOpa
cpenctB Murepuer-koMmmyHukanuu. ChopMyarpoBaTh 3a/auu, peliaeMble ¢ MOMO-
upio MHTepHEeT-KOMMyHUKaruii. HazBaTth miecth mpaBui BeO-caiita. PacckaszaTs o
BUpTyaJibHOM oduce. Ha3BaTh ero mpeumyInecTBa W HEJOCTaTKU. PaccMOTpeTh
obecrnieuenue 6e3onacHocT B cetu MuTepHer. ChopMynupoBath npodieMsl odecrie-
yeHus 0e3onacHocTy nHpopmaruu B ceTu MHTepHeT. Paccka3ath 0 BeO-TeXHOIOTHIX
JUIsl yIIpaBJICHUs NepcoHanoM. KopriopaTuBHBINA CalT Kak CPEACTBO B3aUMOACHCTBUS
¢ ximeHTtamu. M3yunts ocobennoctu MHTepHeT-pekiiambl. Pacckazath 0 peBOIOIMH
B MH(OPMALMOHHBIX TeXHOJIOTHSAX. [IpeaioxkuTh 1eneBoe couetaHue UHQPpOpMaIu-
OHHBIX TEXHOJIOTMH, METOJIOB, HMHCTPYMEHTOB, MO3BOJISIONIMX MOBBICUTH COIHAIb-
HYIO U 9KOHOMUYECKYIO 2P ()EKTUBHOCTh KOMMYHHKAIIMOHHOTO MEHEKMEHTa. J[aTh
MOHSTUE TEPMHHAM «KUOEPIOIUTHKA», «UudpoBas aeMokpaTus». M3yunts Teope-
TUYECKHUE U MPUKIIAIHBIE pa3pabOTKU MPOrpaMM «3JEKTPOHHOTO TOCYAapCTBa» B CO-
BpemeHHOM Mupe — «BundOnline 2005» (I'epmanust), «e-Governmenty (Benukoopu-
tanus), «Federal Enterprise» (CILIA), «Onexkrponnas Poccus» (PD) u ap.
JIutepatypa:

OcHoBHas — 1, 2, 3.

HonomaurensHas — 1; 2; 3; 5; 9; 13; 14; 19; 26; 27.

Wutepuer-pecype:  http://students.rfei.ru/a/students/library.jspx;  http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru;  http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.

®opmupyembie komrnerenuun: OIIK-4, TTK-12.

O6pazoBartenbHbIe pe3yabTarsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

@DopMbI KOHTPOJISI, OLIEHOUHBIE CPEJICTBA: TEKYIIUI KOHTPOJb: co0eceoBaHue, KOH-
TpoJibHas paboTa, pedepar, Mpe3eHTaLHS.
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Tema 7. JKOHOMHKA KOMMYHUKANMOHHOTO MEHEIKMEHTA

ConeprkaHue caMOCTOSITENIbHOM paboThl: PackpeiTh nmoustue Orokera. M3mo-
KUTh JTaIbl COCTABJICHHS OI0/KETa KOMMYHUKAITMOHHBIX MEPOTIPUATUNA U CTPYKTYD.
Onucarh 3HaUYCHHUE KAMUTAIIOEMKOCTH M TPYJAOEMKOCTH TPH pa3paboTKe OroKeTa.
Pacckazate 0 MeTomax aHanmm3a KalUTATOEMKOCTH M TpyaoeMKkocTd. [lepednciuthb
HaIpaBJICHUS 3aTpaT Ha KOMMYyHUKauio. OnucaTh OCHOBHBIE METOJbI COCTABIICHUS
OrO/pKeTa: «CHU3Y BBEPX», «CBEPXY BHU3Y», «MHTEPAKTHBHBIA MmMoaxoi». Ha3sate u
OXapaKTEepPU30BaTh BCE BO3ZMOXHBIE CITOCOOKI onpeneneHus oromkera. Chopmynupo-
BaTh MOHATHE OW3Hec-TaHa. Ero menu, 3amaum, crpykrypa. Ilepedncnuts KoMmIio-
HEHTHI ycremHoro OusHec-TutaHa. [IpuBecTu mpumepsl mporpamMm Jyisi MepcoHab-
HBIX KOMITBIOTEPOB MO aBTOMATU3UPOBAHHON pa3zpaboTke OuzHec-maaHoB. [lokazarh
dhopmyibl pacdeTa 3¢HEKTUBHOCTH OM3HEC-TIaHa U onrcaTh dPGeKThl KOMMYHHUKa-
uu. ChopmynupoBaTh peKOMEHJIAIMK 10 pa3paboTKe IIaHa KOMMYHUKAIIMOHHBIX
MEpONPUATUIA TIOJI KOHKpeTHble 3amaud. OXapakTepu3oBaTh MOHSITHE «PECYPCHI
KOMMYHHUKAIIMIOHHOTO MEHEI)KMEHTa». PaccMoTpeTh KiaccupuUKaluu KOMMYHHUKa-
THUBHBIX pecypcoB. [IpuBecTr mpuMepsl MaTEPHATBHBIX U BUPTYIBHBIX PECYPCOB Ha
MHUKpO-, M€30- U MakKpo-ypoBHe. Pacckazate 0 MpUBICYCHUN WHBECTHUIIUN C TTOMO-
bI0 KOMMYHHUKauid. OCBETUTh KOMMYHHKAIIMOHHOE O0OECIIeuYeHNe WHBECTHITMOH-
HBIX MporpaMM. PaccMOTpeTh poih KOMMYHHUKAITMOHHOTO MEHEIKMEHTa B OTHOIIIE-
HUSX C HHBEeCcTOpaMHu. J[aTh ompeneneHue TepMuHy «OpeHaInHT». OO0CHOBATH MOJIB3Y
OpeHmuHTa 11 KoMmmaHuu. OxapakTepu30BaTh BHU3yalbHbIC, 3BYKOBBIC M WHBIC Ta-
pameTpsl OpeHaa. VX 3HaYMMOCTh B TPAHCISIMU U BOCIIpusiTun Openna. Pacckasars
00 HCIOJIb30BaHUU CPEACTB KOMMYHUKAIIMOHHOTO MEHEKMEHTA IS MOJIepKaAHUS
openma. Onucath cyTh 3 dheKTa MHOKECTBEHHOCTH CPEJCTB MacCOBOM MH(pOpMaIIH.
HazBate ontuManbpHOe kKoandecTBO CMMUM u koandecTBO BKIIFOYCHUM B HHUX, JOCTa-
TOYHOE JJIsi 3allOMUHAHUS WHGOPMAIMU U TIOSIBJICHUS PEAKIMHU y IMIUPOKOT0 Kpyra
MoTpeOuTENeH.
Jlureparypa:
OcHoBHas — 1, 2, 3.
JlononnutensHas — 5; 6; 9; 10; 12; 13; 14, 22; 23; 25; 26.
Hutepuer-pecype:  http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru;  http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.
®opmupyembie komrnerenuun: OIIK-4, TTK-12.
Oo6pazoBatenbHble pe3ynbratel: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.
@DopMBI KOHTPOJISI, OIICHOYHBIE CPEJICTBA: TEKYIIHI KOHTPOJIb: coOeceoBaHue, KOH-
TpOJIbHAS Pa0b0Ta, KOJUIOKBUYM.

Tema 8. KoMMyHUKAIIMOHHBIN MEHEIKMEHT
B KPU3HCHBIX CUTYAILUAX

CopeprkaHue caMOCTOSTENbHOU paboThl: JlaTh onpeneraeHrue NOHITHSAM «KpHU-
3UC», «pUCK». Ha3BaTh TUIBI KPU3UCHBIX CUTYaLMi, 0XapaKTEpU30BaTh UX, OMUCATH
BO3MOXXHbBIE CIIEHapuu uX pa3BuTHs. [lepeduncnuTs (QyHKIMM CHEMUaNucTa IO
YIPaBICHUID KOMMYHHKALIHUsIMU BO Bpems Kpusuca. HaszBate Tpu KOMaHIbl IS
yIOpaBlIEHUS KPU3UCOM, OMUCAaTh UX (QYHKIUM U B3aumopelctue. Pacckazath o
MPUHIIUIIAX KOMIUIEKTOBAHUS TPYMIbI KPU3UCHBIX KOMMYHUKaUi. OOBSICHUTD CXe-
My MOJATOTOBKHM K KPU3UCY: MOHUTOPHHI YS3BUMBIX MECT M BO3MOXHBIX MPOOIEM,
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CUTYaIIMOHHBIN aHAIN3, KOHCYIbTAIIMU C OOIIECTBEHHOCTHIO, MOACIUPOBAHUE TPO-
OJieM, TPEHHWHTH, TIpOBepKa HcmoaHeHus1. OmucaTh 3Tambl MOATOTOBKH KPU3UCHOTO
IUIaHa ¥ POJIb CIEIHAIUCTa M0 KOMMYHHMKAIIMAM B €ro cocTaBieHHH. BbIOOp anek-
BaTHOM MOJIeJTM KOMMYHUKAIIMOHHOTO yIpaBieHus. VI3yunuTh NPUHIHUIIBI YIIPABIICHUS
KpU3HCHOU cutyanuen. Pacckazarh 00 acrekTax B3aMMOJIEHCTBUSI MEHEDKepa ¢ mep-
COHAJIOM B KpU3HUCHOM cutyanuu. Ha3BaTh OCHOBHBIE TPOOJIEMBI YIIpaBICHUS MEePCo-
HAJIOM B YCJIOBHSX Kpu3uca. M3noxuth 001me npaBuia OTHOIIEHUI C Macc-Meaua.
[Ipecc-xkoHbepenuu, OpuGTHUHTY U APYrre MEPOIIPUSLTHUS C yUACTUEM KYPHAIUCTOB.
Onucate ponb MHTEepHETa B KPU3UCHBIX KOMMYyHUKalusaX. [IpuBectu mpumeps! uc-
MIOJIb30BAHUS CIIyXOB B KPU3HCHBIX cUTyalusax. Onucate Mepbl OOpbOBI CO CIIyXaMH.
Pacckaszath 0 MoaenMMpoBaHWUU MPOOJIEMHBIX CUTYyallMii W WCIOJIb30BAaHUU WX TIPU
MPUHATHN pelieHnii. PaccMoTpers chenuanu3upoBaHHbIE KOHCAITHHTOBBIE PR-
(GbUPMBI ¥ WX TIOMOIIb MPU Pa3pEIICHUN KPU3UCHBIX cuTyanuid. Ha3BaTthe THmMYHbBIE
OIMOKH YIIPABJICHUS B YCIOBUAX KPU3HCA.

Jluteparypa:

OcHoBHas — 1, 2, 3.

JonmonaurensHas — 4, 6; 7; 8; 9; 11, 12; 16; 17; 18; 25.

Nurepuer-pecype: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.
®opmupyembie kommnerennun: OK-5, OK-6, OIIK-4, T1K-12.

O6pa3zoBatenbHbIe pe3yabTarel: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

@DopMBI KOHTPOJISI, OIICHOYHBIE CPEICTBA: TEKYIIMI KOHTPOJIb: coOeceqoBaHue, KOH-
TpOJIbHAS paboTa, KEUC-U3MEPHUTEIIH.

Tema 9. KoMMyHHMKallMOHHBIN MEHEKMEHT B MEKAYHAPOAHOM 1eATEJIbHOCTH

ConepsxaHue camoCTOsTeIbHOU padoThl: KOMMyHUKAIIMOHHBIN MEHEKMEHT B
MEXIYHAPOJAHON NIEATeILHOCTH: COJAEpKaHue U OocoOeHHOCTH. PacckazaTe o poiu
KOMMYHHUKAIITMIOHHOTO MEHEKMEHTa B MUPOBOM coobiiectBe. Hazath mpoOiemMHbIe
aCIeKThl MEKIyHAapOJHOI0O KOMMYHHUKAIIMIOHHOTO MEHeMXMeHTa. PaccMOTpeTh rio-
Oanuzanuio KoMMyHUKaui. OCBETUTh BO3MOXHOCTH HOBOW KOMMYHUKAIIMOHHOM
cpensl «MHTepHET?. CpaBHUTH HTEpHET U TPaaULIMOHHBIE CPEACTBA MACCOBOW MH-
dbopmanuu. Pacckazath 0 GOpMUpPOBAHUM €IUHOTO MUPOBOTO MH(POPMAIMOHHOTO U
KOMMYHUKAIIMIOHHOTO MPOCTPAHCTBA, KaK yCJIOBUU dP(HEKTUBHOU MEKKYJIBTYPHOU U
MOJUTUYECKOM KOMMYHHUKAIIMU CTpaH U HapoAoB. OnucaTh poJib MEXKIYHAPOIHOIO
MEHE/Kepa B MPOIECCe MEKIYHAPOIHOT0 HHPOpMaIMOHHOTO oOMeHa. Pacckaszate o
TOKTpruHE WHpOopManroHHol Oe3omacHOCTH P®. O3HAKOMHUTBCS ¢ OCOOCHHOCTSIMH
HAIMOHAIBHBIX KYJIBTYP, BBISBUTH MX paznudus. OnucaTh UCCIENOBaHUS B 001aCTH
ATHOTICUXOJIOTHYECKUX pPa3IHunii B opraHuzanusx (teopust Xodcrena). [lemoswie
KYJbTYpPbl Pa3JIUYHBIX 3THOCOB. PacKpbITh KOMMYHUKAIIMOHHBIE MOCIEACTBUS CIY-
*KeOHoM HeaTnyHOCTH. Pacckazath o opmMupoBaHUM U ynpaBieHUH WH(DOpPMAIMOH-
HOU TOJIUTUKHA TPAHCHAILMOHAJIBHBIX KOPHOPALMK U MEXKIYHAPOAHBIX OPraHU3alUi:
OCHOBHBIC HampaBlieHus, 1enu. [Ipoanann3npoBath 0COOCHHOCTH YIIPaBICHUS KOM-
MYHUKALMSIMU B MEKIyHApOIHOW oOmiecTBeHHOW opranu3auuu (Ha Beioop): KOHE-
CKO (WwWw.unesco.org), MexayHapoIHbIN OJIMMITUUCKU I KOMHUTET
(www.olympic.org). ChopmynupoBarh npodiieMy (GpHHAHCOBOH CBOOOIBI M 3KOHO-
MUYECKON HE3aBUCUMOCTH MUPOBBIX WH(OPMAIIMOHHBIX areHTCTB. BBISBUTH crienu-
(UKy CJIOXUBIIEWCS POCCUICKON MPAKTUKU YIPABJICHUS KOMMYHHKAlUEeW U TMOKa-

3aTb HGHCCOO6paBHOCTB HCIIOJIB30BAHHUA ITOJIOKHUTCIBHOI'O Sap}I6e}KHOFO OIIbITa
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KOMMYHHUKAITMIOHHOTO MeHe/PKMeHTa. Ha3BaTh yClnoBHS MONMydeHUs: OOBEKTUBHOU H
J0CTOBEPHOI HH(POPMAIINH B II100aIbHOM MacTaoe.

Jlureparypa:

OcHoBHas — 1, 2, 3

HononnurtensHas — 1, 3; 4; 7; 9; 12; 18; 20; 21, 25; 26.

Huteprer-pecype: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://ecsocman.hse.ru.

®opmupyembie kommnerennuu OK-5, OK-6, OIIK-4, T1K-12.

O6pa3zoBatenbHbIe pe3yabTarsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

DopMBI KOHTPOJISI, OLIEHOYHBIC CPEACTBA: TEKYIIHMI KOHTPOJb: cobecemoBanne, KOH-
TpOJIbHAs padoTa, TECT.
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BOHPOCBI AJIA CAMOKOHTPOJIA 110 CAMOCTOATE/IBHO H3YYCHHBIM TEMaM

Tema 1. BBenenne B KOMMYHUKAIMOHHBIN MEHEIKMEHT.
Posb kKOMMYyHUKALMII B COBPEMEHHOM 0011eCTBE

[ToHsiTUIIHOE MPOCTPAHCTBO M TEPMHUHOJIOTHS NPEIMETa - MEHEIKMEHT,
KOMMYHHKAaIMH, KOMMYHHUKAI[MOHHbBI MEHE/PKMEHT.

CdhopmynupoBaTh posib KOMMYHHUKAIUU B CHCTEME MEHEIPKMEHTA.

Onucarb CyTh KOMMYHUKAIlUOHHOTO  MEHEUKMEHTa, cdepy  ero
npUMeHeHus. J[aTh XapaKTepUCTUKY €r0 OCHOBHBIX YYAaCTHUKOB.

Ha3Barp 3a7aun KOMMYHUKAIIMOHHOTO MEHEKMEHTa Kak ydeOHOU
JUCLMILIIHBIL.

[lepeunciuth OCOOCHHOCTH KOMMYHHMKAallMOHHOTO MEHEIHKMEHTa Kak
CUCTEMBI.

PacckazaTh 0 HAaKOIUIEHUH MAOJUIUTHOTO KaluTama.

CrpykTypa u QyHKLIHH OT/AEIIa 0 KOMMYHHUKAIUAM B OPTaHU3alUU.

3HadeHHe OT/eJa M0 KOMMYHHUKALUSIM B OPraHU3alusax pa3Horo THUMa.

OnucaTte  COIMANBbHO-3KOHOMUYECKHWE  MPEANOCBUIKM  CTAaHOBJICHHS
KOMMYHHUKAIIMOHHOTO MEeHeKMeHTa B Poccum.

PaccMoTpeTh TEXHOJIOrMU ONepupoBaHUs MU(paMU B IPAKTUKaX CKa3aHUM.

PacckazaTb 0 TOTEMHBIX M300pa)KEHMSIX, apXaWdHbIX OpHaMEHTax, repoax
KaK Mpoo0Opasax JIOroTHuIna.

N310KUTh KOHLIETIMYU MPOTIaraH/ibl, TCOPUU «HaOIUK pUIEHILIH3» 110 AWBU
JIn, D.bepnaiicy, C.biaky, Ix.I'pronury, T. XaHry.

OxapakTepHu30BaTh COBPEMEHHOE OOIIECTBO U HOBBIE CTEPEOTHIIHI.

JlaTh onpeneneHre TEpMUHY «IJ100aabHask AEPEBHS.

N3yuuTh COBPEMEHHYIO KOHIEIIUIO «PEIyTAlMOHHOTO MEHEIKMEHTAY.

BbIIBUTH TEHOEHUMU pPAa3BUTHS KOMMYHHUKAIMOHHOTO MEHEKMEHTa B
SKOHOMHUYECKUX CHCTEMaX Pa3IuyHON MPUPOIBI.

Tema 2. KoMmMyHHMKallHOHHBIN MEHEIKMEHT KaK mpouecc

Pacckazatb 06 00beKTE M CyOBEKTE KOMMYHUKAITMOHHOTO MEHEIP)KMEHTA.

CdopmynupoBaTh 1eNb U 3aa4d KOMMYHUKAIIMOHHOTO MEHEIKMEHTA.

Ha3Barh (hyHKIIMM KOMMYHUKAIIUOHHOTO MEHEP)KMEHTA, JaTh TPAKTOBKY MX
COJZIEpKaHHUS.

Onucath  OCOOGHHOCTM  IEJIEBBIX ~ TPyNNn  KOMMYHHKAlMOHHOTO
MEHEI)KMEHTA.

HasBathb 3Tanbl KOMMyHUKAIMH, JaTh XapaKTEPUCTUKY KaXKJIOMY U3 HHX.

Pacckasath O KOMIIOHEHTaxX KOMMYHUKAlUMHd B IIPOCTEHUIIEH MOJEIIHN:
UCTOYHUK, COOOIIEHNE, KaHaJl, TOTy4aTelb.

OxapakTtepuszoBaTh Mojieiab kommyHuKanuu KO.B. Boponiosa.

Onucath OCHOBHBIE KOMMYHHUKAIlMOHHBIE Mojenu: Mojaenb Jlaccyana,
moxenb [llennona — Yuepa, monens Jlediroepa, mogens Ocryna — [lpama,
moxenb Pomana SIkob6cona, momens kommyHukaruu Jlazapcdenba.

OxapakTepHu30BaTh METOJIbI KOMMYHUKAIHOHHOTO MEHEIKMEHTA.

Ha3Barb cOBpeMEHHbIE KOHLIENIMYA MOTHUBAIUU.
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Pacckasatb 0 (¢opMax W MeToJax CTUMYJIUPOBAaHUS YYaCTHHUKOB
KOMMYHHKAIIMOHHOTO MEHEKMEHTA.

M3yunth OTEYECTBEHHBII U  3apyOeXHBIH ONBIT CTUMYJMPOBAHUSA
VMHULMATUBBI U NPEAIPUUMUYNBOCTYA YYaCTHUKOB KOMMYHUKAIIUH.

Paccka3aTh 0 mi1aHupOBaHUU KOMMYHUKAIIUH.

[lepeuncnuTh NPUHLIKIIBI KOMMYHUKALMOHHOTO TUIAHUPOBAHHUSL.

CrpaTernuyeckoe U TaKTHYECKOE IJIAHUPOBAHUE.

AHaln3 cpepl.

OxapakTepu3oBaTh METOIbl M NpPHEMbl CcOOpa JaHHBIX: HaOIIOACHUE,
KOHTEHT-aHaJIN3, aHKETHBIE ONPOCHI U UHTEPBBIO.

MeTonbl M IpUeMBbl aHAIN3a YMIUPUYECKUX TaHHBIX.

CdhopmynrpoBaTh yCI0BUS HAJECKHOCTH OMPOCa.

@OYHKIMYU U NPUHLMIB KOMMYHUKAIIMIOHHOTO ayAHTA.

Ha3BaTp cienuaiucToB, BXOASIIMX B OTAE]I IO KOMMYHHKALUSM.

N3n0xxuTh TpeOOBaHUS, MIPEIbABISEMbIE K MEHEDKEPY M0 KOMMYHHUKALIUSIM
(KOMMYHUKATOpY).

PacckazaTh 0 CHMHAOKTOPE M CIMYpanTepeE.

Tema 3. UudopmanuoHHbIe MOTOKH B OPraHU3AUAX.
CTpyKTypa KOMMYHUKAUUHA B OPraHU3alMU

Omnucatpk poiib KOMMYHUKAIIMH B YIIPABICHUHU.

JlaTh ompeneneHue MOHATUSIM «UH(DOpMaIUS», «UHPOPMAIUOHHBIH
MOTOK», «MH(POPMAIIMOHHBIN KaHA, «KKOMMYHUKAIIMOHHAS CETHY.

CocraButh Tabnuiy kinaccudpukanuu uHoOpMaImu mo ¢opme, 1Mo
croco0y nepeaauu, Mo Cnoco0y KOAUPOBAHMSL.

[lepeuncnuth TpeOOBAHMS K YPABIEHCKOM HHPOPMALIUH.

Ha3Batp BuAbl MH(OPMAIMOHHBIX TOTOKOB, J1aTh XapPAKTEPUCTUKY
KOKJIOMY U3 HUX.

CocraButh cxeMy KiaccupuKaui HHPOPMALIMOHHBIX TOTOKOB.

[lepeunciuth MH(DOPMAMOHHBIE KaHAIbl KOMMYHHKAalMOHHOTO
MEHEKMEHTA.

Macc-Menna, Kak 4eTBepTas BiacTh.

Onucath OTKPBITHIE U 3aKPBITHIE CUCTEMBI YIIPABJICHHSI, X OCHOBHBIE
napameTphl.

Oxapakrepu3oBaTh (popMasibHble U He(pOpMalbHbIe KOMMYHUKAIUU:
crenuQurKa NperuMyIIecTBa U HeTOCTaTKH.

Pacckazath 0 hopmax Aem0Boi KOMMYHUKAIIHH.

[lepeuncnuTh BUIBI JEIOBBIX Oece/.

JlaTh omnpezenenne MOHATUIO «CPEACTBA KOMMYHUKALIUN.

OxapakTepu30BaTh CcpeacTBa myoJIMYHON KOMMYHHUKALIUU:
METOJIMYECKHE CpEeICTBa, TEXHUUYECKHE CpeacTBa cOopa HHPOpMALINH,
AJIEKTPOHHO-TIPOrpaMMHBIE cpeJicTBa cOopa uHpopMaruu.

O3HakOMUTBCSA C MNpobiieMaMu BBIOOpAa CPEACTB PaCIPOCTPAHEHUs
uHpopMarmm.

Onucarb ponb M NPUHLUIB KOHCTPYKTHUBHOW OOpaTHOM CBS3H.
[IpoananusupoBath ee 3 PEKTUBHOCTS.
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[IpuBecT mnpumepsl CHOCOOOB peanu3alMM OOpaTHOM CBSI3U B
Pa3IMYHBIX OpraHU3aLUAX.

Onucarb  KpuUTepUH  OLEHKH  3(P(PEKTUBHOCTU  CTPYKTYpHI
KOMMYHUKAIINH.

N3y4nTh METO/IbI U UHCTPYMEHTHI OBBIIIEHUS 3(PPEKTUBHOCTH.

Pacckazarh 0 MOZIE€NIM CETEBOTO aHANIN3a KOMMYHUKAIIMOHHBIX CETEH.

HasBarb pasHOBHIHOCTH KOMMYHUKAIIMOHHBIX CETEM.

CxeMaTtnyecku U300pa3suTh KOMMYHHMKAIlMOHHBIE CETH THIIOB:
«3MEs», «3BE3a», (IIIMOPa», KTEHT», «IIAIATKA», «IOM», KKPyI», «KOJIECOY,
«COTBD».

Hate  ompexeneHue W onucaTh  (QYHKIUH  CIEAYIOUINX
KOMMYHHUKAIIUOHHBIX POJIEU: «CTOPOXK», «CBSI3HOW», <WIMAECP MHEHUD,
«KOCMOITOJIUTY.

CocTaBUTH CXEMBI 3TUX POJIEH.

Tema 4. Oco0eHHOCTH YyHIpaBJjieHUs HHPOPMALMOHHBIMYI MOTOKAMH
BHYTPHU (pUPMBbI

OOBACHUTH OHATHE «BHYTpUPHUPMEHHAST KOMMYHUKAIIAS.

PacckazaTh O COCTaBISIFOIIMX BHYTPUKOPIOPATUBHOM CHCTEMBI: MHUCCHH,
BUJICHUH, KOPIIOPATUBHON (HUIOCOPUH.

Hazpate nemu QopmupoBaHuss BHYTpUDUPMEHHBIX KOMMYHMKAIUH, €€
3aJ1a4yH.

Oxapakrepu3oBaTb M NPHUBECTH MPUMEPBl HHCTPYMEHTOB CO3/aHUs
3G (PEeKTUBHBIX BHYTPUPUPMEHHBIX KOMMYHHUKAIUK: HUHPOPMAIIMOHHBIE,
aHAJIUTUYECKHE, KOMMYHUKAaTUBHBIE, OPraHU3allMOHHBIE.

HHTepHeT Kak KaHaJl BHYTPEHHEN KOMMYHHUKALIAH.

[lepeuncnuth criocoOb! yIpaBiIeHUs] KOPIOPATUBHBIMUA KOMMYHHUKAITHSIMH.

OOBACHUTH PA3HUILY MEXITY UMHKEM B (PUPMEHHBIM CTHIIEM.

W3105KUTh aNrOPUTM CO3JIaHUST UMHUIKA.

Pacckazatb 00 OCOOECHHOCTSX KOMMYHHMKaUMWA TIpu  (QOpMUPOBAHUU
BHYTPEHHET0 UMH/I’Ka KOMITAaHHH.

JlaTh onpenienieHne TEpMUHY «KOPIIOPATUBHAS KYJIbTYpay.

Onucarb  OCHOBHBIE  MOJENM  KOPIOPAaTHMBHOCTH:  ayTcaijepckas,
WHCAUJepCcKas, SAMNOHCKas MOJENb, ceMeuHas wonenb. [IpoBectn ux
CPaBHUTEIIbHBIN aHAJIN3.

HasBatps npuemsl u MeTonbl hopMupoBanus 3H(PEKTUBHON KOPIOPATUBHOM
KYJbTYPHI.

[lepeuncnuthb 1 onucaTh OCHOBHBIE (DYHKLIMK KOPIIOPATUBHOMN KYJbTYpHI.

Pacckasath M mOKa3aTh Ha MpUMEpax poJib TPAIWIUK, PUTYaJoB H
NPa3IHUKOB B YIPaBICHUN KOMMYHHUKAIIASMHU.

PaccMoTpeTh 0COOCHHOCTHM KOMMYHHUKAIIHOHHOTO MEHEIKMEHTa TpHU
noadope W MpueMe KaapoB, WX aJalTallid, MOBBIIICHUH KBAIM(DUKAIINH,
POJBUKEHUU MO CITy>)KO€ U YBOJIbBHEHUH COTPYIHUKOB.

Onucath 0COOEHHOCTH PabOTHl C MEPCOHATIOM B KPHU3UCHBIX CUTYyalUsX,
paszpeleHne KOHPIUKTOB B pabo4nX KOJIJICKTUBAX.
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17. HccnenoBaTb TEOpUM MOTHMBALMK  IE€PCOHANA: TEOPHUs  UEpapXUU
notrpedbHocTe A. Macioy, Teopus 1ByX (pakTopoB, TEOpHUsl paBEHCTBA U Jp.

18. M3yuutp Meroabl (OpMHpOBaHHMS Yy II€pCOHAja BBICOKOTO YpPOBHS
JOSTIBHOCTH K KOMITAHUU MPY IOMOIIM BHYTPEHHUX KOMMYHUKALUH.

19. CdopmynupoBaTs IpoOIeMbl BHyTPEHHEN KOMMYHUKAIIUY, BOZHUKAIOIINE B
POCCUICKHUX OpraHU3aLMSIX.

20. MUccnemoBate BHyTpeHHue kommyHukanuu B CCCP u cpaBHUTH uX C
COBPEMEHHBIMH CTaHJIAPTaMU YIIPABIICHUS.

Tema 5. KoMmMyHHKalMOHHBIN MPoLece BO BHelIHel cepe opranu3anumn

1. OOBSICHUTH ~ TIOHSTUSL ~ «BHEIIHSA ~ KOMMYHMKAIUS»,  «KOHTAKTHBIE
ayJIUTOPUI.

2. CdhopmynupoBaTh 3a1a4u U LI€TU BHEIIHEH KOMMYHUKAIIHUH.

3. Ha3BaTh BHEUTHNE KOHTAKTHHIE aAyAUTOPHH.

4. MOHUTOPUHT KIUEHTCKON Oa3bl.

S. PackpbITh po0eMbl MaHUIYJSILUY, Ae3UH(GOpMALN, HHPOPMALMOHHOTO
BaKyyMa B paboTe ¢ NOTPEOUTENBCKON ayTUTOPUEH.

6. HasBatp Buapl WHGOPMAIMOHHBIX  MAaTEPHUAJIOB  MPEIOCTABISIEMBIX
OpraHM3alye A HEMOCPEJCTBEHHOW KOMMYHUKAIIMA C KIUCHTAMHU H
MHBECTOPaMH.

7. Omnucate npuéMbl U criocoObl 3GHEKTUBHON KOMMYHUKAIIMKM C TTAPTHEPOM.
Paccka3zaTh 00 ommOkax B MHBECTULIMOHHOW KOMMYHHKAIIUH.

8. N310XUTh 0COOGHHOCTH «SI3bIKa KOMMYHUKAIIMID Ha (DMHAHCOBOM PBIHKE.
MeToap! TpUBIIEUEHUS KIMEHTOB U MTAPTHEPOB.

Q. W3yuuTh HOBBIE HHCTPYMEHTHl M TOJIXOJbl JJIi KOMMYHHUKalUWd Ha

(MHAHCOBOM PBIHKE.

10. Paccka3aTb O pOJM  CHOHCOPCTBA MW  OJAarOTBOPUTEIHHOCTH B
KOMMYHHUKAITAOHHOM TTIpOIIecCe.

11.  OcBeTuTh O0COOCHHOCTH Pa3paOOTKH KOMMYHHMKAIIMOHHBIX CTPATETHUH IS
Pa3ITUYHBIX IIEJICBBIX ayTUTOPHA.

12. HasBarp OTIMUMS KOMMEPUYECKHX OPTraHU3AINA OT HEKOMMEPUECKHUX.

13.  JlaTh ompenencHue TEPMUHAM «PEKIIaMay, «peKIaMHas KaMIIaHUsD).

14. Hasarh BuIbI pekiambl. llepeuucnuth Heau W 3aJa4¥  PEKJIAMHOMN
KaMIaHWH.

15. TpebGoBaHus K COAEPKAHUIO PEKIIAMHOTO MaTepHaIa.

16. OmwmcaTh MOCTOMHCTBA W HEAOCTATKH PEKJIaMbl B KOMMYHUKAITMOHHOM
MEHE[KMEHTE.

17. VI310KUTh OpraHU3aIHIO TIPECC-CIYKObI COBPEMEHHOW OpTaHU3aIIHH.

18. Ommcathb 3a/1a4n, COCTaBHBIC KOMIIOHEHTHI MPecC-KOH(EPEeHITUH.

19. JlaTh XxapakTEepHUCTHUKY ITAIOB €€ MPOBEICHHUS.

20.  Omnwucatb posib CMU B conimanbHbIX KOMMYHHUKAIUSX.

21. Paccka3zaTb O MJIaHUPOBAHUU U CTPYKTYPUPOBAHUU KOHTAKTOB co CMMU.

22. CMMU kak KaHaJ CBSI3M C KJIMEHTAMH, HHBECTOPAMH U JPYTUMU TPYIIAMU
0OIIIECTBEHHOCTH.

23. Omnwucath GQYHKIMK MW OpraHU3aluilo WHQOPMAIIMOHHBIX CIYXKO mpH
MPaBUTEIHLCTBEHHBIX OpPTaHaXx.
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Pacckazate o npecc-ciyx0e [Ipesunenta PO.

PackpblTh  0COOEHHOCTM ~ KOMMYHUKAI[MOHHOTO  MEHEKMEHTa  BO
BHEIIIHETIOJIUTUYECKUX BEIOMCTBAX.

N3yunts opranuzanuio npecc-uearpa MU/l PO.

[Ipoananu3upoBaTh B3aUMOICUCTBHUE JICTTyTaTa C U30UPATEIISIMHU.

PaccmoTrpers (Gopmbl paboThl ¢ OOIIECTBEHHOCTHIO TOJIUTHYECKUX U
OOIECTBEHHBIX OPraHU3aLUH.

[TonuTNYeCcKui U COLMAIbHBI MAPKETHUHT .

JlaTb onpenenenrie TEpMUHY «JI000U3M».

Paccka3atb 0 MeTOZax U TEXHOJOTHUAX TOOOMPOBAHUSI.

[TpoGaemsr m066u3Ma B PO.

[TpuBectu mpumep n060upoBanus B Poccun Ha ¢deaepasbHOM ypOBHE M Ha
YpOBHE CYOBEKTOB (peaepariuu.

Tema 6. Opranuzanus u cpeacTsa HHGOPMANMOHHBIX TEXHOJIOT Wil
o0ecneveHns yNPaBJIeHYECKON AeSITeJIbHOCTH

OxapakTepu30BaTh MOHATHE «UH(POPMAITUOHHBIE TEXHOJIOTHI.

Onucatb poiab HHPOPMAIIMOHHBIX TEXHOJIOTUN B YIIPABICHUH.

N3yuutsh cienuuky 31eKTPOHHBIX KOMMYHUKAIUH.

Pacckazath 00 opraHu3anuu, CTaJusgX CO3/IaHUS ABTOMATHU3WPOBAHHBIX
uHpopmarmonusix cuctem (AVC) npennpustui.

PackpeITh coliepaxkaHue, METObI BEACHUS MPEAINPOCKTHBIX U MPOEKTHBIX
pabor.

Ha3Barh TeXHHMYECKHE CPEICTBA ABTOMATHU3AllUN YIIPABICHUS.

[lepeuncnuTh TEXHOJIOTUYECKHE HOCUTEIN HH(POPMAIIHH.

PacckazaTh 00 aBTOMaTH3aMU JOKYMEHTOO0O0pOTA.

Ha3Batb u  oxapakTepu3oBaTh  HauboJiee  paclpOCTPaHCHHbIC
KOMIIBIOTEPHBIEC TIPOTPaMMbl 00pAaOOTKH JTaHHBIX, U3YYUTh U3 BO3MOXHOCTH
(SPSS, Stata, DataFriend, Galileo, SuperNova, STADIA, STATGRAPHICS).

OxapakTepu3oBaTh CIEAYIOLME CHOCOOBI mepenayn HHQPOPMALIHH:
AJIEKTPOHHASA TII0YTa, TEJICKOMMYHUKAallUM, BUAcO- W RSS Tpancnsuus B
Nurepuere, ICQ, SMS, MMS, Skype, uatsl, cortuanbubie cetu, TV, paauo.

Jlate ompenenenne TIOO0ATBHBIM, KOPHOPATUBHBIM U JIOKAJIHHBIM
MH()OPMAITMOHHBIM CHCTEMAaM.

Onucare 3HaueHue cetw VHTEepHET M4 KOMMYHUKAI[MOHHOTO
MEHEI)KMEHTA.

PacckazaTb 0 HOBBIX M TPAAUIIMOHHBIX CIOCO0AX KOMMYHHUKAIIUA B
HNnrepnere.

N3noxuth npaBuia Beioopa cpeacTB MHTEpHET-KOMMYHUKAIIUH.

ChopmynupoBaTh 3ajaud, peliaeMble ¢ Tnomollblo  HTepHeT-
KOMMYHHUKALIUH.

HasBaTh mectb npaBuil BeO-caiiTa.

Pacckazate o BupryansHoMm oduce. HazBaTh ero mnpeumyuiectsa u
HEJO0CTaTKH.

Paccmotpets obecnieuenue O6e3onacHoCTH B ceTh IHTEpHET.

25



19.

20.
21.
22.
23.
24.

25.
26.

=

o o b

© o

10.

11.

12.

13.

14,
15.

16.
17,
18.

19.
20.

CdopmynupoBath mpoOieMbl oOecrieueHusi 0€30MacHOCTH HH(pOpMaIUU
B ceTu MHTEpHET.

Pacckazath 0 BEO-TEXHOJIOTUAX JIJISl YIIPABICHUS MTEPCOHATIOM.

KopnopaTuBHbIi CaliT Kak CpeJICTBO B3AaUMOJICUCTBUSI C KIMEHTAMH.

N3yuuth ocobeHHOCTH IHTEepHET-pEKIaMBbl.

Paccka3atb 0 peBoolUY B UHPOPMAIIMOHHBIX TEXHOJIOTHUSIX.

[Ipennoxuth 1eneBoe codyeTaHne HWHHOPMALUOHHBIX TEXHOJIOTHUH,
METOJIOB, HMHCTPYMEHTOB, TO3BOJSIONIMX TMOBBICUTH COLMAIBHYIO H
HKOHOMUYECKYIO 3PPEKTUBHOCTH KOMMYHUKAIIMOHHOTO MEHEIXKMEHTA.

JlaTh IOHATHE TEPMUHAM «KHOEPIOJIUTHKAY, «ITU(PPOBas TEMOKPATHS.

W3yuntp TeopeTHUecKHe W TPUKIATHBbIe pa3pabOTKU Mporpamm
«AJIEKTPOHHOTO TOCYyAapCTBa» B coBpeMeHHOM mupe — «BundOnline 2005»
(I'epmanus), «e-Government» (BenukoOpuranus), «Federal Enterprise»
(CHIA), «2nexrponnas Poccus» (PD) u np.

Tema 7. JKOHOMMKA KOMMYHHUKALNIMOHHOT0 MEHEKMEHTAa

PackpbITh IOHATHE OIO/KETA.

W3noxxkuth  STambl  COCTaBJICHUS  OmOpKeTa  KOMMYHUKAIIMOHHBIX
MEPOIPUATANA U CTPYKTYD.

Onucath 3HAYCHHE KAMUTAIOEMKOCTH M TPYJOEMKOCTH IpHU pa3pabOoTKe
Orokera.

Pacckazath 0 MeTO/1ax aHaJIM3a KaluTaJI0eMKOCTH U TPYI0EMKOCTH.

[lepeuncnuTh HaMpaBICHUS 3aTpaT HA KOMMYHHUKAIIUIO.

OnucaTh OCHOBHBIE METONBI COCTaBIICHUS OIOJKETa: «CHU3Y BBEPX»,
«CBEPXY BHUBY, KUHTEPAKTUBHBINA MMOIXO.

Ha3BaTte u oXxapakTepu3oBaTh BCE BO3MOXKHBIE CIIOCOOBI OMpEAEICHUS
OroKera.

CdopmynupoBaTs noHsTHE OU3HEC-TUTaHA. Ero nenu, 3agaun, CTpyKTypa.

[lepeuncuTh KOMIIOHEHTHI YCIIEITHOTO OU3HEC-TUIaHA.

[IpuBecTn mpuUMepsl TpoOrpamMM ISl TMEPCOHANTBHBIX KOMITBIOTEPOB IIO
aBTOMATU3UPOBAHHOU pa3paboTKe OM3HEC-TIaHOB.

[Tokazath dopmynbl pacdyeta 3(DPEKTUBHOCTH OW3HEC-TIJIaHA U OINUCATh
3¢ (PeKTH KOMMYHHUKAITUH.

CdhopmynupoBaTh pPEeKOMEH AU o pa3paboTke TJ1aHa
KOMMYHUKAITMOHHBIX MEPONIPHUATHI TOJT KOHKPETHBIC 3a[a9H.

OxapakTepru30BaTh MTOHSATHE «pecypehl KOMMYHUKAIITHOHHOTO
MCHEDKMCHTA.

PaccmotpeTs ki1accudukaniyi KOMMYHUKAaTUBHBIX PECYPCOB.

[TpuBecTn mpruMepsl MaTepHAIbHBIX U BUPTYaJIbHBIX PECYpCOB HAa MHUKPO-,
Me30- ¥ MaKpO-ypOBHE.

Pacckasath 0 mpuBICYCHNN WHBECTHUIIMIA C TTOMOIIHI0 KOMMYHUKAIIUH.

OCBETUTh KOMMYHUKAIIMOHHOE 00ECTICUeHNE HHBECTUIIMOHHBIX TPOTPaMM.

PaccMmoTpers posiib KOMMYHHKAIIMOHHOTO MEHEIKMEHTAa B OTHOILICHHSIX C
MHBECTOPAMHU.

JlaTb omnpenenenne TepMUHY «OpEHANHTY.

O6ocHOBATh MONIB3Y OpEeHIUHTA AJI1 KOMIIAaHUH.
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OxapakTepr30oBaTh BU3yalIbHbIC, 3BYKOBBIC W MHBIE MapaMeTpbl OpeHaa. Mx
3HQYMMOCTh B TPAHCIIAIIMHU U BOCIIPUSATUM OpeH/Ia.

Pacckazartb 00 HCIOJIb30BAHUH CpEICTB KOMMYHUKAIIMOHHOTO
MEHEPKMEHTA JIUIS MOoJIep KaHus OpeH/a.

Onucate  cyTh  d(dpdexrta  MHOKECTBEHHOCTH  CpPEJICTB  MacCOBOMU
uHopMarmm.

Ha3Barp ontumanbsaoe koamdectBO CMMU 1 KoIn4uecTBO BKIIOUYCHUN B HUX,
JOCTaTOYHOE JUIsl 3allOMUHAHUS WHOOpPMAIMU M TIOSBJICHHS PEAKIUH Y
[IMPOKOTO Kpyra MmoTpeouTenei.

Tema 8. KoMMyHUKAIIMOHHBIA MEHEXKMEHT B KPU3HUCHBIX CUTYal[UAX

JlaThb onpeneneHue MOHATUSIM «KPU3HCY, «PUCK.

Ha3Barh THUIIBI KPU3HUCHBIX CHUTyallMd, OXapaKTEpPU30BaTb HUX, OIUCATH
BO3MOKHBIE CLIEHAPUU UX PA3BUTHUSL.

[lepeuncnuTh PyHKIIMU CHIEUANTKNCTA 110 YIPABICHUIO KOMMYHUKALUSIMU BO
BpeMsI KpU3HCa.

Ha3BaTph Tpyu KOMaH/bI JUIsl YIPABICHHUS] KPU3UCOM, OUCATh UX (QYHKLIHUH U
B3aMMO/ICHCTBHE.

Pacckaszatp 0 npuHOMDAX  KOMIUIEKTOBAaHUS  TPYIIBI  KPU3UCHBIX
KOMMYHHUKALIUH.

OOBACHUTH CXEMY IMOJATOTOBKU K KPU3UCY: MOHUTOPHUHI YSI3BUMBIX MECT U
BO3MOXKHBIX ~ IpOOJieM, CHUTYallMOHHBIM  aHalIM3, KOHCYJIbTallUd C
OOIIECTBEHHOCThIO, MOJEIMPOBAHUE MpPoOJEeM, TPEHUHTH, TPOBEpPKA
VICIIOJTHEHUS.

Onucate 3Tanbsl MOATOTOBKMA KPU3MCHOTO IUIAHA W POJb CIEHUAIUCTA IO
KOMMYHMKALIMSM B €70 COCTaBIICHUH.

Bb160op afgexkBaTHON MOAEIM KOMMYHUKAIIMOHHOTO YIIPABJICHHUSL.

N3y4nTh NpUHIUIIBI YIIPABIECHUS KPU3UCHOW CUTYyalUEN.

Paccka3zatp 00 acmekTrax B3aMMOJIEHCTBHSI MEHEIKepa C IMEpPCOHAIOM B
KPHU3UCHOW CUTYallUH.

Ha3BaTh OCHOBHbIE MpOOJEMBI YIpaBICHUS MEPCOHAJIOM B YCIOBHUAX
KpH3Hca.

N3m0XuTh 001THE TTpaBrUiia OTHOIIICHUI ¢ Macc-Meaua.

[Ipecc-xkondepeHIu, OpUGTUHTH W APYyTrU€ MEPONPHUATHS C YIaCTHEM
KYPHAIHUCTOB.

Onwucate poas MHTEpHETA B KPU3UCHBIX KOMMYHHKALUSAX.

[IpuBecTH IpUMeEPBI HCTIOJIB30BAHUS CIIYXOB B KDU3UCHBIX CUTyalUsX.

Omnwucarb Mepbl 6OPHOBI CO CITyXaMHU.

Paccka3zatb 0 MO€TMPOBAaHUY POOJIEMHBIX CUTYAllMH U UCTIOJIb30BAaHUU MX
IIPY NIPUHATUU PELLICHUN.

PaccMmoTpeTh crnenuanu3upoBaHHble KOHCanTUHTOBbIe PR-Gupmbl u ux
NIOMOIIIb IIPY PAa3PEIICHUN KPU3UCHBIX CUTYAIUH.

Ha3BaTh TUNIMYHbBIEC OMIUOKY YIIpaBJICHUS B YCIOBUAX KpU3HCA.

Tema 9. KoMMyHUKAIIMOHHBIH MEHEKMEHT B MEKAYHAPOIHOM AeSITeJIbHOCTH
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ok

10.
11.
12.

13.
14,

15.

16.

17,

18.

KoMMyHUKalIMOHHBIT MEHEI)KMEHT B MEXKIYHAPOAHOU IEATEIbHOCTHU:
coJiepKaHue U OCOOCHHOCTH.

Pacckazatp 0 poiM KOMMYHHMKAallHOHHOTO MEHEKMEHTa B MHPOBOM
COOOIIIECTBE.

Ha3BaTph npoOsieMHbIe acleKThl MEKIYHAPOAHOTO KOMMYHUKAIIMOHHOTO
MEHEI)KMEHTA.

PaccMoTtpeTs rmobanu3aiiio KOMMYHUKAIIWA.

OcBeTuTh  BO3MOXKHOCTHU  HOBOM  KOMMYHUKAIIMUOHHOW  CpEbl
«HTEepHETY.

CpaBuuth VHTEpHET H  TpPagUUMOHHBIE  CPEACTBA  MacCOBOM
uH(pOpMaInu.

Pacckazath 0 (hopMHUpOBaHUM €IWHOTO MHUPOBOTO WH(OPMAITMOHHOTO U
KOMMYHUKAIIMOHHOTO  NPOCTPAHCTBA, Kak  yciaoBuu  3hPexkTUuBHOMN
MEKKYJbTYPHOU U MOJMTUYECKOM KOMMYHUKAIIMU CTPaH U HAPOJIOB.

Onucate  pojib  MEXKAYHAPOOHOTO  MEHEIKEpa B  IpOIECce
MEXIYHapPOIHOTO HH(DOPMAITMOHHOTO OOMEHA.

Pacckazath 0 njokTpuHe nHoOpMamoHHOU 6e30nacHOCTH PO.

O3HAKOMUTBECS ¢ OCOOCHHOCTSIMU HAllMOHAIBHBIX KYJIBTYP, BBIIBUTH HUX
pa3nuyusl.

Onucath uccineoBaHusl B 00JAaCTH ATHOINCUXOJIOTMYECKUX Pa3IMuuidl B
opranuzanusx (Teopust Xodcrena).

JlenoBbI€ KyJIbTYPhI Pa3IUYHBIX STHOCOB.

PackpbITh KOMMYHHKAIIMOHHBIE MMOCIEACTBUS CITYKEOHONH HEATUYHOCTH.

Pacckazatb 0 QopMupOBaHMM U yIpaBie€HUU HMHPOPMALMOHHON
MOJIUTUKK  TPAHCHAIMOHAJIBHBIX  KOPHOpAalM ¥ MEXKIyHapOIHBIX
OpraHu3alMii: OCHOBHBIE HAMPABIICHUS, LIEIH.

[Ipoananu3upoBath OCOOCHHOCTH YIIPABICHUS KOMMYHUKAIMSIMU B
MEXIYHApOIHON oOImecTBeHHOW opranu3amuu (Ha BbIOOp): FOHECKO
(WwWw.unesco.org), MexyHapoJHbIN OJIMMITUMCKU I KOMHUTET
(www.olympic.org).

CdopmynupoBath npoodiemy (GpuHaHCOBOM CBOOOIBI M SKOHOMHYECKOM
HE3aBUCUMOCTH MHPOBBIX WH()POPMAIITMOHHBIX ar€HTCTB.

BbIBUTH crieliM(UKY CIOXKUBIIEHCS POCCUUCKONW MPAKTUKKU YIPaBICHUS
KOMMYHUKallMe! W MOKa3aTh  II€IeCO00pPa3HOCTh  MCIOJIb30BaHUS
MOJIOKUTEIILHOTO 3apyOeKHOT0 OIbITa KOMMYHUKAIITMOHHOTO MEHEPKMEHTA.

HazBartp ycnoBus mostydeHust 0ObEKTUBHOM U JOCTOBEPHOUM MH(MOpMaILIUK
B TJI00aJIbBHOM MaciuTabe.
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6. ®oH/1 OLIEHOYHBIX CPEACTB /ISl MPOBEAEHNsI IPOMEKYTOYHOM aTTeCTAIUN
00y4aromuxcsi Mo JMCUUIINHE

Cwm. IIpunoxenne Nel k paboueit mporpamme.
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7. IlepevyeHb OCHOBHOM M JONOJHHUTEILHOM JUTEPATYPbI, HEOOX0AUMOM IS
OCBOCHUS JUCHUIIIMHBI

OcHoBHas auTEpaTypa

1. KoMMyHUKaIIMOHHBIA MEHEKMEHT: YY4eOHUK [DIeKTpOoHHBIN pecypc]; Pe-
THOHAIBHBIN (DMHAHCOBO-PKOHOMUYECKUH MHCTUTYT. — Kypck, 2015, — 131
c. (anexTponHbIA pecypc lib.rfei.ru)

2. KoMMyHHMKAITMOHHBIA MEHEHKMEHT: MPAKTHKYyM [DIIEKTPOHHBIN pecypc];
Peruonanbublii (priHaHCOBO-PKOHOMUYECKUN MHCTUTYT. — Kypck, 2015. —
142 c. (anextponHsIit pecypce lib.rfei.ru)

3. Tlankosa, O. B. [lenoBsie kommyHukanuu : yueonuk / O.B. [lankoBa. —
Mocksa : By3oBckuii yueonuk : MHOPA-M, 2020. — 160 c¢. — (Bricmiee
oOpa3zoBanue: bakamaBpuar). [DJIEKTpPOHHBIM pecypc: JOCTyI dYepe3
https://znanium.com]

JlomoJiHUTeIbHAA JINTEPaTypa

1. ®enepanbubiii 3akoH 0T 27.07.2006 Ne149-d3 «O6 unpopmanmu, uudop-
MAIMOHHBIX TEXHOJIOTUAX U O 3alIUTe UHPOPMAITUN» (C MOCIESTHUMH U3M. ).

2. 3akoH P® ot 27.12.1991 Ne2124-1 «O cpencrBax MaccoBO MH(POpMAITUN)
(c moCJIeIHUMU U3M.).

3. lapkos, ®. 1. KoOMMyHHKOJIOTHS: OCHOBBI TEOpUH KOMMYHUKAIINH : y4ueO-
Huk 17151 6akanaBpos / @. U. IllapkoB. — 5-€ uza., ctep. — M. : JlamkoB u
K°, 2020. - 488 c¢. [DnekTpoHHBIM pecypc: OCTYIl  4Yepe3
https://znanium.com]

4. Kpusokopa, E. . JlenoBeie kKOMMyHUKalMu : yuyeOHoe mocobue / E. W.
Kpusokopa. — Mocksa : UTHOPA-M, 2019. — 190 ¢. — (Bricmiee o6pa3o-
BaHue:  bakamaBpuar). [DJEKTpOHHBIM  pecypc:  AOCTyn  4epes
https://znanium.com]

5. Tumodees, M. U. JlenoBsie koMmmyHuKauu: Yueb. nocooue / M.M. Tumo-
dees. - 2-e uzn. - M.: Ul PUOP: UHOPA-M, 2018. - 120 c.

6. Yamkun, A. C. OCHOBBI KOMMYHUKOJIOTUHU (TE€OpUSI KOMMYHUKAIIMH) : y4eO.
nmocoone / A.C.Yamkun. — MockBa : UHOPA-M, 2017.— 350 c.—
(Briciee oOpazoBanue: bakamaBpuar). [97I€KTpOHHBIA pecypc: MOCTYI 4e-
pes3 https://znanium.com]

7. IlapxoB, ®. N. uTerpupoBaHHble KOMMYHUKAIUU: MaccoBble KOMMYHU-

Karuu ¥ MenuarianupoBanue : yueonuk / @. U. [llapkos, B. H. by3un ; mox
obm. pex. mpod. d. U. Illapkosa. — M.: HamkoB u K°, 2018. - 486 c.
[DaeKTpOHHBIH pecypc: JocTyn uepes https://znanium.com]
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8. Illapkos, ®. U. NuTerpupoBaHHble KOMMYHUKAIIUU: peKJiamMa, Ma0JIuK pH-
neumH3, OpeHauHr : yueOHoe nocooue / ®. W. Illapkos. - 2-e usn., crep. -
Mockaa : JlamkoB u K°, 2020. - 322 c. [DneKTpOHHBIN pecypc: JOCTYyH ye-
pes3 https://znanium.com]

9. Toiixman O.f. OcHOBBI TeOpUM KOMMYHUKAIHMH : y4e0. mocoOue/ OTB. pel.
O.4. lNoiixman. — M. : UTHOPA-M, 2019 .— 352 ¢. — (Bsicmee o6pa3oBa-
HUE). [DIeKTpoHHBIN pecypc: noctym yepe3 https://znanium.com]

10.Koxemsikun, E. A. OcHOBBI T€OpUU KOMMYHHUKAIUU : yueO. mocooue / E.A.
Koxemskun. — M. : UHOPA- M, 2019. — 189 ¢. — (Bricmiee o6pa3oBa-
HUE: bakanaBpuar). [DNMeKTpOHHBI  pecypc:  JOCTyn  4epes
https://znanium.com]

11.Pynenko, A. M. Ilcuxonorus MaccoBbIX KOMMYHUKAIUH : yueOHUK / A. M.

Pynenko, A. B. JlutBunosa ; nox pexn. A. M. Pyaenko. — Mocksa : PUOP :
NH®PA-M, 2020. — 303 c¢. — (Bricuiee obpa3oBanue: bakanaBpuar).
[DneKTpOHHBIH pecypc: JocTyn uepes https://znanium.com]

12.Toitxman, O. 5. PeueBas kommyHukanus : yueonuk / O.5. Novixman, T.M.
Haneuna. - 3-e uza., nepepab. u non. — Mocksa : Uadpa-M, 2020. — 286

c. — (Boicmiee oOpazoBanue: bakanaBpuar). [QneKTpoHHBIN pecypc: JOCTyM
gepes https://znanium.com]
13.T'otixman, O. 5. I'onuaposa JI.M. busHnec-koMMyHUKallMK B CEpPBUCE: JOKY-

MEHTalMOHHBIE, pEYEBbIE, UMUIKEBbIE U PEKIIAMHbBIE TEXHOJIOTUH : YUEOHOE
nocoobue / O.4. T'olixman, JI.M. I'onuaposa, M.O. Kounsikoa, T.M. Hane-
uHa ; ox pea. O.4. I'olixmana, JI.M. I'onuapoBoii. — MockBa : TH®PA-
M, 2020. — 229 c. — (Bricmiee ob6pa3zoBanue: bakamnaBpuar). [DIeKTpoH-
HBIN pecypc: moctym depes https://znanium.com]

14 Kynaruna, H. B. [enoBsle kommynukanuu / Kynarmna H.B. - Mocksa
:By3oBckuii yueOnnk, HULL MHOPA-M, 2016. - 234 c¢. [DnekTpOHHBII pe-
Cypc: IOoCTyI uepes https://znanium.com]

15.11lyneiiko, A.A. OCHOBBI yCIEIIHONM KOMMYHUKAIIMH : yueO. mocodue / A.A.
Myneiiko, U.A. ABneenko. — 2-e u3j., crep.— Mocksa : ®JIMHTA, 2016.
— 192 c.

16.11Iyneiiko, A. A. Teopust u npaktuka 3)PEeKTUBHON KOMMYHHKAIUH : y4eO-
Hoe mocobue / A. A. lyneiiko, U. A. ABaeenko. - 2-e u3j., crep. - MockBa
: ®JIMHTA, 2020. - 360 c.

17.My3bikant, B.JI. OCHOBbI MHTETPUPOBAHHBIX KOMMYHHUKAILIMI: TEOpHs U

coBpeMeHHble TpakTuku B 2 4. Yacte 1. Ctparerun, 3¢p¢heKTUBHBINA OpeH-
JUHT . Y4eOHUK U MpakTukyM 1isi By30B/ B. JI. My3bikant. — Mockaa :
FOpaiit, 2020. — 342 c. — (Bricmiee o6pazoBanme).

18.My3ssikant, B.JI. OCHOBbI MHTErpHUPOBAHHBIX KOMMYHHKAIUI: TEOpUS U
coBpeMeHHbIe npakTuku B 2 4. Yacte 2. SMM, poiHok M&A : yueOHUK U
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npakTukyM mjs By3oB/ B. JI. My3bikanT. — Mocksa : Opaiit, 2020. —
384 c. — (Briciiee 06pa3oBaHue).

19. Aukacora B.A. [u 1p.] CBsi3u ¢ 0OIIECTBEHHOCTHIO KaK COIMabHAs WHXKe-
Hepus :  y4eOHMK Ui  By3oB/ moa pemakiuein  B. A. AukacoBoi,
JI. B. Bomogunoit. — 2-e¢ u3n., ucnp. u jaomn. — Mocksa : FOpaiit, 2020. —
351 c. — (Bwicmiee oOpazoBanme).

20.KoBanpuyk A.C. OCHOBbI MMUKETIOTHH W JIEJIOBOTO OOIEHUs: ydeOHOe
nocobue AJig CTYACHTOB BY30B. — 4-¢ 3., J1om. U nepepad. — PoctoB-Ha-
Hony: «Dennkey, 2016. — 256 c.

21.KpouioB A.H. OcHOBBI KOMMYHHMKAIITMOHHOTO MEHEKMEHTa W MabIuK pu-
nedmH3. [locobue st TPEHUHIOB, CAMOKOHTPOJISI, TIPAKTUYECKUX U CEMU-
Hapckux 3ansatuil. — M.: HUB, 2017. — 144 c.

22.JlateimieB B.JI. CBsizu ¢ 0OIIECTBEHHOCTHIO M MH(DOPMAIIMOHHBIE TEXHOJIO-
run / B.JI. Jlateimes. — M.: MAU-TTPUHT, 2017. - 160 c.
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8. Ilepeyennb pecypcos
HH(OPMAIMOHHO-TEJIEKOMMYHUKAUUOHHOU ceTH «AHTEpHET»
(masnee — cetb «UHTEPHET»), HEOOXOAUMBIX JJIS OCBOCHUS AUCHHUILIIMHBI

1. DnexTponHnas 6ubnrorexa PernonanbHOro (PUHAHCOBO-3KOHOMHYECKOTO HH-
CTUTYyTa

http://lib.rfei.ru/

2. ®denepanbhblii mopTan «Poccuiickoe 06pazoBaHue)
http://www.edu.ru/

3. Poccuiickas I'ocynapctBenHas bubnroreka
http://www.rsl.ru/

4. Poccwmiickast HallnoHaIbHas OMOIMOTEKA
http://www.nir.ru/

5. OunaitHoBasi Hay4Hast HHPPACTPYKTypa
http://www.socionet.ru/

6. O6pa3oBaTeIHLHO-CIIPABOYHBINA CAUT IO SKOHOMHUKE
http://economicus.ru/

7. buszHec-cnoBapb

http://www.businessvoc.ru/

8. Enunoe okHO focTyma k 00pa3oBaTeIbHBIM pecypcam
http://window.edu.ru/

9. O6pa3oBaTeapHO-CIIPABOYHBIN CAalT 10 MEHEHKMEHTY — HoBOCTH, JIeKIuH, cTa-
TbU, TUTEpPATypa

http://infomanagement.ru

10. Yrpasnenne 3000

http://bizoffice.ru/

11. «TexHonorus ycnexay» — BUPTyaJbHbIA OU3HEC-KYpHAI
http://www.pplus.ru/

12. AIMHUHUCTPATUBHO-YIPaBIECHYECKUI OpTAIl
http://www.aup.ru/

13. ATeHTCTBO KOHCYJBTAITUH U IETTOBOM MHPOpMAIIUU
http://www.akdi.ru
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9. MeToan4yeckne yKa3aHHUA I 00y4ar0MXCH M0 OCBOCHUI0 IMCHMILIMHBI

Meroauyeckue peKOMEHJAUNUH M0 M3YYEHHIO JUCUUILIMHBI MPEACTABISIOT
co00l KOMIUIEKC pPEKOMEHJAIMN U OOBSICHEHUM, MO3BOJISIOMINX OaKanaBpy ONTHU-
MaJbHBIM 00pa3oM OpPraHU30BaTh MPOIIECC U3YUYEHHUS JAHHOW AUCHUIUIMHBL W3-
BECTHO, YTO B CTPYKTYpe y4eOHOI0 IUIaHAa 3HAYUTEIBbHOE BpeMs OTBOJIUTCA Ha ca-
MOCTOSITEJIbHOE W3yYEHUE TMCUUILTMHBL. B pabounx nporpammax JUCIUIUIMH pa3-
MEIAETCs] NPUMEPHOE PACIPENEICHUE YacOB ayJUTOPHOW M BHEAyAUTOPHOMU
Harpy3KH MO pa3jJuyHbIM TEMaM JaHHON TUCLMIUIAHBI.

J1J1st yCrienrHoro OCBOCHHUS TMCUHUILTMHBI 0aKaliaBp JOJIKEH:

1. Ilpocnymiats Kypc JIEKIHN 110 JUCHUTLIAHE.

2. BoINOaHUTH BCE 3aJlaHMs], PACCMATPUBAEMBIE HA IPAKTUYECKUX 3aHATHUSX,
BKJIIOYAs peIEHUE 3a/a4.

3. BBINIOTHATE BCE TOMAIIHUAE 3a/IaHUS, TTOJTy4aeMbI€ OT MPENOAABATENS.

4. Peminth Bce MpUMEPHBIE TIPAKTUYECKUE 3aJIaHUS, PACCUUTAHHBIE HA MO/I-
TOTOBKY K MPOMEXYTOYHOU aTTECTALlUU.

[Ipu moAroTOBKE K MPOMEXKYTOUHOM aTTecTallud 0c000€ BHUMAHUE CIEAYET
OoOpaTUTh Ha CIEAYIOIINE MOMEHTHI:

1. BelyuuTs OIpeeseHnst BCEX OCHOBHBIX TOHATHUI.

2. IloBTOpUTH BCE 3aJjaHUs, pacCMaTpPUBAEMbIE€ B TEUEHUE CEMECTPA.

3. IIpoBepuTh CBOM 3HAHMS C TIOMOILBIO TECTOBBIX 33/ IAHUM.

Ha nexuumsax mpemnojaBaTenb U3JaraeT U pa3biCHIET OCHOBHbIE, Hauboiee
CJIOXHBIE TMOHATHS TEMbI, & TAKXKE CBSI3aHHBIE C HEH TEOPETUYECKUE U MPaKTHUe-
CKHUE MpOOJIEMBI, 1aeT PEKOMEH/Iallii Ha CEMUHAPCKOE 3aHATHE U YKa3aHUs Ha ca-
MOCTOSITENbHYIO padoTy. B Xoae nexuuu 6akanaBp AOIKEH BHUMATENBHO CITyIIATh
Y KOHCIIEKTUPOBATH JICKIIMOHHBIN MaTepual.

CeMmuHapcKue 3aHATHS CIyXKaT I 3aKpEIUIEHUS M3YYEHHOIO MaTepuala,
pPa3BUTHS YMEHHUI U HABBIKOB MOATOTOBKHU JOKJIAIOB, COOOIIEHHM, MTPUOOpETEHUS
OMbITA YCTHBIX MyOJUYHBIX BBICTYIUICHUW, BEICHUS TUCKYCCHM, apTYMEHTALMHU U
3aIUTHI BBIIBUTAEMBIX MOJIOKEHHH, a TaKKe JIsi KOHTPOJIS MpernogaBaTeieM cTe-
NEHU TOJArOTOBJIEHHOCTH OakajlaBpOB MO M3ydaeMoi auciuruinbe. [Ipu Hamuunun
OPAaKTUUECKUX 3aJaHUil MO H3ydaeMOW IUCHMIUIMHE OakanaBp BBIMOJIHSET BCE
YOPAKHEHUS U 33/1a41, TOATOTOBJICHHBIE MPETIOAaBATEIIEM.

CemuHap npesmonaraeT cBOOO HBIM 00OMEH MHEHHUSIMH 110 U30paHHOU TeMa-
tuke. [IpenonaBarens GoOpMyIUpyeT LeNIb 3aHITUS U XapaKTEPHU3yeT €ro OCHOB-
HYI0 NMpOoOJIeMaTUKy. 3aciHylIMBalOTCsA cooOIIeHus: OakanaBpoB. OOCyxeHUe Cco-
OOIIEHUSI COBMEILIAETCA C PACCMOTPEHHMEM HaMEUEHHBIX BompocoB. Kpome Toro
3aCIyIIUBAIOTCA COOOIIEHUS, MPEANoJaratoniie aHaau3 myOoauKauil mo oTAeNb-
HBIM BompocaMm cemuHapa. [loomipsieTcst BBIABKEHHE U OOCYXJIEHUE albTepHa-
TUBHBIX MHEHUU. [IpenogaBarenb MOABOAUT HUTOTH OOCYXACHHS U OOBABISAET
OLIGHKM BBICTYyMaBIIMM OakanaBpamMu. B 1ensx KOHTpOJIS MOATrOTOBIEHHOCTH Oa-
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KaJJaBpOB M TMPUBUTHS UM HABBIKOB KPATKOrO MUCBMEHHOI'O HM3JIOKEHUSI CBOUX
MBICJIEH MpernoAaBaTesib B X0/I€ CEMUHAPCKUX 3aHATUM MOXKET OCYIIECTBIATH Te-
KYIIUHA KOHTPOJIb 3HAHUHM B BUJE TECTOBBIX 3aJJaHUN.

[Ipu moaroToBKe K ceMuHapy OakaiaBpbl UMEIOT BO3MOKHOCTb BOCIOJIb30-
BaThCSl KOHCYJIbTAlMSIMU TpenogaBaTensi. Kpome ykazaHHBIX TeM OaKaslaBpbl
BIIPABE, MO COTJIACOBAHUIO C MpPEMoaBaTenaeM, U30upaTh U JIpyrue MHTEPECYIOLIne
UX TEMBL.

CamocrosiTenbHasi pabota OakanaBpoB — IJIaHUpyeMasl yueOHas, Hay4dHO-
UccienoBaTeNnbcKas padoTa, BHIMOIHAEMAas BO BHEAYAUTOPHOE BPEMs 10 3a/IaHUIO
U TIPY METOJIMYECKOM PYKOBOJICTBE MperoaBatesi, Ho 0€3 ero HermocpeCTBEHHO-
IO y4acTHs.

[lenb camocTosiTeNbHON pabOTHI OakanaBpa — HAYYUTHCS OCMBICIICHHO U Ca-
MOCTOSITEJIbHO paboTaTh CHayajga ¢ y4eOHbIM MaTepuajoM, 3aT€M C Hay4yHOU WH-
dbopmarnueit, 3y4uTh OCHOBBI CAMOOPTaHU3AIMU U CAMOBOCIIUTAHUS C TEM, YTOOBI
B JlaJIbHEUIIIEM HEMPEPHIBHO MOBBINIATH CBOIO KBATU(DUKAIIHIO.

Llenpto caMocTOsTENBHONW pabOThl OakalaBpOB IO JUCIMIUIMHE SIBIISACTCS
oByaJiecHne (yHIaMEHTaIbHBIMH 3HAHUSMHU, MPO(PECCHOHATBHBIMU YMEHHUSIMU U
HaBBbIKAMHU PEIICHUS 3a7a4 U TEOPETUYECKUM MaTepraioM no aucuuruimae. Camo-
CTOsITeJIbHAs paboTa CIOCOOCTBYET Pa3BUTHUIO CAMOCTOSITEILHOCTH, OTBETCTBEH-
HOCTH U OPTaHU30BAHHOCTH, TBOPUYECKOIO MOJX0/a K PEHICHUIO Pa3IUYHBIX MPO-
oJseM.

[lenbr0 MPaKTUYECKOrO 3aHATHS SBJSIETCS Oosiee yriayOJIeHHOE H3y4YeHUe
OTJICJILHBIX TEM JUCIUIUIMHBI U IPUMEHEHUE MOJIYYCHHBIX TEOPETUYECKUX HABBI-
KOB Ha MTPaKTHUKE.

B xoze mpaktuueckux 3aHATHI OakandaBpbl MO PYKOBOJICTBOM IPEINo/iaBa-
TeJiI MOTYT PacCMOTPETh Pa3UyHBbIE METOJbI PEIIeHUs 3a/lady MO JAUCIUILINHE.
[TpoaOMKUTENHHOCTD MOJTOTOBKU K MPAKTUYECKOMY 3aHSATUIO JOJKHA COCTABJISATh
HE MEHee TOro o0bema, 4TO OMPEACJICHO TeMAaTHYECKUM TUIaHUPOBAaHUEM B pabo-
yeit mporpamme. [IpakTuueckue 3aHATHS MO AUCHUILIMHE MOTYT MPOBOJUTHCS B
paznTuYHBIX hopMax:

1) ycTHBIE OTBETHI Ha BOIIPOCHI MPENOJABATENIS 110 TEME 3aHATHS;

2) NMCbMEHHBIE OTBETHI HA BOMPOCHI TPENOAABATENS;

3) rpynmoBoe OOCYXJIeHHUE TOW WM WHOM MPOOJIeMBbI MO, PyKOBOACTBOM H
KOHTPOJIEM IIPEnoaBaTers;

4) 3acnylmuBaHus U 00CYXKAECHHUE KOHTPOIBHOM pabOTHI;

5) pemenue 3aaad.

[ToaroroBka K MPakTUUYECKUM 3aHSTUSIM JIOJKHA HOCUTh CUCTEMATUYECKUU
XapakTep. JTO MO3BOJMUT OakajlaBpy B MOJHOM O0OBEMeE BBINOJIHUTH BCe TpeOOBa-
HUs nipenonasatens. st momydenust Oosee riyOOKHX 3HaHWN OakaiaBpaM PeKo-
MEHJIyeTCS U3y4aTh JOMOJHUTEIbHYIO JINTEPATYPY.
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B 3aBuCHMMOCTH OT KOHKPETHBIX BHJIOB CAMOCTOSITEIBHON pabOThI, UCIIONIb-
3yeMBbIX B KaXKIOW KOHKpPETHOW paboueil mporpaMme, ClemyeT MPUACPKUBATHCS
CIICTYIOIINX PEKOMEHIAIIHIA.

KonTponbHast paboTta moapa3syMeBaeT 3HAKOMCTBO C OCHOBHOW U JIOTIOJTHH-
TEJIHLHOW JIMTEPaTypOH, BKIIIOUAsl CIIPABOYHBIC M3JAHUsA, 3apyOC)KHBIC UCTOYHHKH,
KOHCITEKT OCHOBHBIX MOJIOKCHHM, TPEOYIONTUXCS IS 3aTIOMUHAHUS W SBIISTFOIIIX-
Cs1 OCHOBOIIOJIATAIOIIMMH B 3TOU TEME.

CpenctBo, MO3BOJIIONIEE OICHUTh YMEHUE 00ydYaromerocss MUCbMEHHO H3-
JaraTh CyTh IMOCTaBJICHHON MPOOJIEMBI, CAMOCTOSTEIHHO MPOBOANTH aHATU3 ATOU
poOJIEMBbI C HCIIOJIb30BAHUEM KOHIICTIIMHA W aHAIMTUYECKOTO WHCTPYMEHTApHS
COOTBETCTBYIOIIECH JUCIMIUIMHEI, JA€JIaTh BBIBOJIbI, 0000IIAIONINE aBTOPCKYIO I0-
3UITUIO 110 MOCTaBJICHHOW Mpodieme.

[ToaroToBka K HamucaHuio pedepara MpearnosaraeT MOUCK JUTEPaTyphl H
COCTABJICHHE CITMCKA WCIOJIb3yeMbIX UCTOYHUKOB, M3JI0KEHUE MHEHHUS aBTOPOB M
CBOETO CYXKIEHHS IO BRIOPAaHHOMY BOIPOCY; (hOPMYJIHPOBAaHUE OCHOBHBIX aCIICK-
TOB TIPOOJIEMBI.

3amanus B TECTOBOM (popMe MpeArnoaararoT onepaTuBHbIA 0030pHbIN aHAIN3
yCBOCHUSI OaKajaaBpOM OCHOBHBIX BOIPOCOB M3YyUYEHHBIX TEM M MPOBOAMUTCS, Kak
paBuJjIo, B 3aBepiicHue 00ydeHus. [1oAroToBKa K TECTOBBIM 3aJaHUSM IIPE/II0IIa-
racT HeOOXOUMOCTh MTOBTOPEHUS BCETO U3yUYEHHOTO MaTepuasa 1mo JUCITUTUIINHE.

[Tpu mOATOTOBKE K UTOTOBOMY KOHTPOJIIO HEOOXOAMMO OPHEHTHPOBATHCS HA
KOHCTIEKTHI JICKINI, peKOMEHIyeMylo JutepaTypy u ap. Cnava 3aueTa mpeanosia-
raeT MoJIHOe MOHMMAaHUE, 3alIOMUHAHUE U TPUMEHEHUE N3YYEHHOTO MaTepuaia Ha
MIPaKTHUKE.
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10. ITepeyens MHGOPMALMOHHBIX TEXHOJIOTHH,
HCIO0JIb3YEeMBbIX NPH OCYHIECTBIEHHH 00Pa30BaTeIbLHOIO Npouecca
10 JMCUMILVINHE, BKJIKYAasl lepeYyeHb NPOrpaMMHOro odecneyeHust

1 UH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM

[Ipu ocymiecTBiaeHN 00pa30BATEIBLHOTO MPOIECCa MCTIONb3YETCS Psij HH-
(GbOopMaIMOHHBIX TEXHOJOTUN O0ecreyeHusl TMCTaHIMOHHOTO O0Yy4YeHUsl, BKIIIOYa-
IONUNA, HO HE WCYEPIBIBAIOIIMICS, TEXHOJIOTHUIMH OHJaiH W oddmaitn pacmpo-
CTpaHeHUs! 00pa3oBaTeabHON MHGOpPMAIUMH (IIOYTOBAsI PACCHUIKA MEYATHBIX MaTe-
puaioB U OJAHKOB TECTHUPOBAHUS WU SJIEKTPOHHBIX BEPCHIl 00pa3zoBaTeNbHBIX
MaTepuaioB Ha (GU3HMUYECKUX HOCUTEINSIX, IMOO MHTEPAKTUBHBINA JOCTYN K MaTepH-
ajyiaM 4yepe3 MHTEPHET, JOCTYI K 3JIEKTPOHHO-OUOIMOTEUHBIM CHCTEMaM HHCTHUTY-
Ta U CTOPOHHUX IOCTaBUIMKOB), TEXHOJOTUSAMH B3aMMOJICUCTBUSI CTYJEHTOB C
npenogaBareyieM (BUACO-JIEKIMU U CEMHUHAphl, TPYNIOBbIE M WHIWBUAYAJIbHbBIC
KOHCYJIBTALIMM YE€Pe3 MUHTEPHET, UHIMBHUIyaIbHbIE KOHCYJbTAUA N0 TEIEPOHY),
TEXHOJIOTUSIMU 00pa30BaTEIbHOIO KOHTPOJsS (MHTEPAKTUBHBIE OHJIAH TECTHI B
uHTEepHET, oPpdaaliH TECThl C UCIOJIL30BAaHUEM NEPCOHANBHBIX MEYATHBIX OJlaH-
KOB).

JIsist peanu3aiy yKa3aHHBIX TEXHOJIOTHM HCIOJIb3yeTcs Habop mporpamm-
HOTO oOecrnieueHus] U HHGOOPMAIMOHHBIX CUCTEM, BKIIIOUAIOIIHM, HO HE OrpaHUYH-
BAIOLLIMICS, CICIYIOIIUM CIIUCKOM:

1) onepammonnsie cucteMbl Microsoft Windows (pa3indHbIX Bepcuid);

2) omnepanuonHas cuctema GNU/Linux;

3) cBoOomubii pucHsri naker LibreOffice;

4) cucreMa ympasicHHUS TporieccoM oOydeHus «Lete e-Learning Suite»
(cobcTBeHHas pa3paboTKa);

5) cucreMa HHTCPAKTUBHOIO OHJIAHH  TECTHPOBaHUSA  (COOCTBEHHAs
paszpaboTka);

6) cucrema Tene)OHHOW TOMIEPKKA W KOHCYJIBTAIMH COTPYIHUKAMHU
koJul-tieHTpa «lleHTpanbHas cayx0a ToOmIepKKU»  (COOCTBEHHAs
pazpaboTka);

7) cucrema oniaiH Buaeo koHdepenmuii Adobe Connect;

8) 91eKTPOHHO-OMOIMOTEeYHAsI cCHCTEMA «SHAHUYMY,;

9) wuHTepHET-Bepcus cnpaBounuka «Koncynprantllmocy;

10) npumoxkenue s MOOWIBHBIX  ycTpoiictB  «KoncympTantllroc:
CryneHr»;

11) cmpaBo4Has mpaBoBas cuctema «I'apanT;

12) wunbie UCC.
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11. Onucanue MaTepuaJIbHO-TEXHUYECKON 0a3bl,
He00X0UMOI1 111 OCYIEeCTBJIEHHsI 00pa30BaTEeJIbLHOI0 Mpoiecca
Mo IMCHUILTHHE

AynautopHas 6a3a (JEeKIUOHHAS ayUTOPHUS, Ay TUTOPHS JJIsl IPOBEACHUS
MPaKTUYECKUX 3aHATUN, BUPTYyaIbHBIC KJIACCHBIE KOMHATHI Ha TOpTaje
PD®BN)

Opranu3aiMoHHO-TEXHUYECKHUE CPEJCTBA U ayJUOBU3yaIbHBIM (POHIO-
BBII MaTepuall, MyJIbTUMEIUHMHOE 000pYI0BaHHUE.

Kommiektol BuaeodguiabMoB, ayauokHur, CD-muckoB mo mpobiemam
MUCHUILINHEL.

HNuTtepHer.
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